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2 Editing default notifications

1 Introduction

This document explains how to configure email notifications that college and non-college students will
receive when certain actions in the system are performed.

The main difference between college and non-college students is that non-college cannot book, cancel
or change the testing session. IFSE CSR will perform those actions for them.

Therefore, a list of email notifications college and non-college students will receive slightly differs.

College students can receive the following email notifications:
1. Booked assignment notification
2. Notification about the canceled attempt
3. Upcoming assignment notifications
4. Session resheduled notifications

Non-college students can receive the following email notifications:
1. Test published — Instead of the booking notification, the students that IFSE CSR added to the
individual private testing session will receive the test published notification
Notification about the canceled attempt
Upcoming assignment notifications
4. Session resheduled notifications
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2 Editing default notifications

To edit email notifications, navigate to "System" and select "Settings and customization ".

Users ~  Tests ~

My assignments Surveys - Training courses Reporting +~  System « 11O A

and customization

My assignments Create user

ou ana booking calenger of Create s user profile with & security role ana permizsions sssigned.

Pley video

Maintenance

Create training
Create s training course with multimedia
Play vigeo

Note: All college and non-college students notifications should be modified. Below is an example of how to
edit one of the email notifications.

Page 3 of 5



[ ]
) youtestme

f How to configure email notifications

On the
“Test published” notification will be edited in this particular example.

Notifications" tab, open one by notification you should configure by clicking on the "Edit".The

Wy ssaignmenta

Settings and customization ?

System preferences  Theme and lenguage Jobacheduler  Support  Attachmentslibrary  Custom properties

Notifications

Application notificstion Email notification
* Ntification event name
Status Template message Status Template message
1 | Ascommoustion removea Enabled ¥ Edit Enabled % Eait
2| Accommoastion requast Ensbled W Edit Ensbled  w
3 Accommodation reguest reaponae Enabled v Edit Enabled W Edit
4 | Allowed teat/zurvey continuation Enabled v Edit Ensbled W Edit
5 Anemoroceursa in the system Dissbiaz v Eait Diszblsd W Edit
6 | Assignea ss & group mansger Enabled  w Edit Ensbled W Eait
7 | Assignea ss s group user Enatled W Edit Enabled W
8 | Assigned se & pool manager Enabled v Edit Enabled & Edit
9 Assignes sz & pool uzer Enatled v Eait Enztled W Edit
10| Assignea se & training course m Enatied v Eait Enztled W Edit
11| Assignea se & training soures user Enabled v Edit Ensbled W
12| Attempt mogification sllowed Enatled v Edit Ensbled W Edit
13 | Booked sesignment notificstiona Enabled v Edit Enabled W Edit
14| Brosacast notification Enatled v Eait Enztled W
15 | Expiring sssignment reminger Enabled ¥ Edit Enabled % Eait
16 | Fesaback Semt D v Ensbled W Eait
17| Grader repert submitted Enabled v Edit Enabled W Edit
18 | Graging request Ensbled v Eait Ensbled W Edit
19| Graging rezponse Enatied v Eait Enztled W Edit
20 | Job executen Enabled v Edit Enabled W Eait
21 New registration request Ensled v Edit Ensbled W Edit
22 New user profile created D v Enabled & Edit
23 Nogragers remsin Enatled v Eait Enztled W Edit
2 | Notification about the cencelled sttempt Enabled ¥ Edit Enabled W Edit
25 | Pasewora cnengea Enatled v Edit Enabled  w
26 | Prectors added to the testing seesion Enabled v Edit Enabled W Edit
7 | Product purchasea Ensbled v Edit Ensbled W Eait
28 Profile information upastea Enatled v Eait Enztled W Edit
29 | Registration request approved v Enabled W Edit
30 Registration request ceciinea v Ensbied W Edit
31 | Seeeion resheduled notifications Enabled v Edit Enabled W Edit
32| Survey publisnea Ensbled W Edit Ensbled  w
33 | Survey reault notificstion to subscribers D v Enabled W Edit
Survey reauita Enabled v Edit Enabled W Edit
35 | Surveysuspended Enatled v Edit Ensbled W
36 Test published Enabled v Edit Ensbied W Eqit
37 | Testresult notification to subseriners D v Ensbled W
I 38 Teetreaults Enabled v Edit Enabled W I
39 Teotreautts on the menagers spproval Enatled v Edit Enztled
40| Test suspengea Enabled v Edit Ensbled W Edit
41 | Tomest Start Dissbled Edit bled v
42| TomestStop Dissbled v Eait Diszbled W Edit
43 | Unresolved test/aurvey report Enabled v Edit Enabled W Edit
48 | Upcoming sszignment notifications Ensbles v Eait Ensbied W Edit
45 | User notification of the purchased session Enatled v Edit Ensbled W Edit
46 | Userremovea from s group Ensbled W Edit Ensbled  w
User removed from & poo: Enatled ¥ Edit Enabled W Edit
48 | User's ststus changed D v Enabled W Edit
49 | Winentne users ststus is Changed to sctive D v Enztled W Edit
100 % Rows: 48

Send application and email notifications 1o users upon creation or
publishing of global self-enroliment testing/survey sessions.
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Given that exam instructions are contained in message templates, the notification should contain the
following:

1. The common text for all candidates, regardless of a private/public session and French/English
language criteria
2. The corresponding old and new variables. New variables are:
2.1. Ssessionlnstructions$ - This variable provides students the information pulled from the
“Session instructions” field from the testing session they are assigned to.
2.2. SsessionGroupDescription$ - This variable provides students with the information pulled from
the “Group description” field of the group they are a member of.

Example of the email notification configuration:

Edit email template

Template Language: English
Mail subject name: & Test sent

Lizt of &ll variables: [SdirectLink$, $recipientUsername$, $sessionGroupDescription$, SavailableTo$, SrecipientFirstNames$, $applicaticnURLS,

SquizRequests, SrecipientFullNameS, SguestProctoringEquipmentCheckURLS, SrecipientLastName$, SsessioninstructionssS,

Slink3, $from8, 5103, SavailableFroms, Sinstructions$]
Restore 1o default

Template preview: ©

Msouce D@ @ | @ [ERERRES Qb % EpeDdoe= @
B I U S x x| I, == gl B2 20N 5 = mRemE=2 Q=®
Styles - Normal - Fomt - sz - A-B- Md @ ?
-
Dear $recipientFi S. o - Information that corresponds particular
‘ou have 3 pending ragistraton for the following exsm: “SquizNames®
Date & Time: i s -
EXAM SESSION RULES -

We take steps to ensure that every testing experience is a goad ane, but we stil stop your exam if the rules aren't followsd.

- You must stay within your websam view

* You should be the only person in front of your camera Common information for both college
. + and non-college students
= You cannot get up and walk around

® Washroom breaks are not permitted. If you have 3 medical condition that requires special accommodations. please contact IFSE Institute for

-
aporoval 30 days BEFORE your exam appointment. IFSE will nofify you when your special accommodations have been approved.
= You cannot move your webcam onoe your festing session has started
= Mumbling or spesking out loud is not permitted Information that will be pulled based on
= You may not use other tabs the ion to which the candidate is
e — ;
_ — registered

uctions$ s

Cemee: [ e
ptions e

@ Information that will be pulled based on
the group of which the candidate is a

bedy p strong 4 member

m Erzz]

Page 5 of 5



