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1 Introduction 

This document explains how to configure email notifications that college and non-college students will 

receive when certain actions in the system are performed. 

The main difference between college and non-college students is that non-college cannot book, cancel 

or change the testing session. IFSE CSR will perform those actions for them. 

Therefore, a list of email notifications college and non-college students will receive slightly differs. 

College students can receive the following email notifications: 

1. Booked assignment notification 

2. Notification about the canceled attempt 

3. Upcoming assignment notifications 

4. Session resheduled notifications 

Non-college students can receive the following email notifications: 

1. Test published – Instead of the booking notification, the students that IFSE CSR added to the 

individual private testing session will receive the test published notification 

2. Notification about the canceled attempt 

3. Upcoming assignment notifications 

4. Session resheduled notifications 
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2 Editing default notifications 

To edit email notifications, navigate to "System" and select "Settings and customization ". 

 
Note: All college and non-college students notifications should be modified. Below is an example of how to 

edit one of the email notifications. 
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On the "Notifications" tab, open one by notification you should configure by clicking on the "Edit".The 

“Test published” notification will be edited in this particular example. 
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Given that exam instructions are contained in message templates, the notification should contain the 

following: 

1. The common text for all candidates, regardless of a private/public session and French/English 

language criteria 

2. The corresponding old and new variables. New variables are: 

2.1. $sessionInstructions$ - This variable provides students the information pulled from the 

“Session instructions” field from the testing session they are assigned to. 

2.2. $sessionGroupDescription$ - This variable provides students with the information pulled from 

the “Group description” field of the group they are a member of. 

Example of the email notification configuration: 

 
 


