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1 First Page

1.1 Logging in

URL: cl2020-review.youtestme.com

To log into the system, it is necessary to enter:
Username – in this field, you need to enter your unique username.
Password – in this field, you need to enter your password.

In case you forgot your password, you can ask for its retrieval by clicking the “Forgot password?” link. It
is only necessary to enter your username and e-mail.

1.2 Contact Support

You can contact the support team by clicking the contact button at the top of the screen.

https://cl2020-review.youtestme.com
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2 Personal Profile

A personal profile is the first page that you see once logged in. To access your personal profile from
other pages, click on your first and last name in the top left corner of the screen. On the personal profile
page, you can view information related to your personal profile: information and the list of subscribers
for your profile.

To sign out of the system, click on the arrow next to your name in the top left corner and choose the
“Sign Out” option.

The user can have one of the following statuses:
- Locked – the user has to change the password during the login process
- Suspended – the user with this status is not able to login to the system
- Active – the user can access the system
- Archive – the user is archived
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2.1 Information

This page contains a users personal information. Also, on this page, it is possible to change user status,
as well as password. The following information is available on this page: Username, E-mail, First name,
Last name, Date of birth, Gender, Role, Phone number, address, Country, State/Province, City,
ZIP/Postal code.

It is also possible to change user status via options below the name on the top of the screen – lock,
suspend, delete.

To change the password, click on the “Change password” link below the profile image. It is possible to
input new password manually or generate a random password with the help of system. It is also
necessary to provide the password expiry date and time. Later, the user can change this generated
password.

2.1.1 Update/upload profile image

Profile image can be updated by clicking on the “Update profile image”message that is displayed on
mouse hover inside the profile image area. In case that you want to change the image, a new menu will
be opened.
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2.2 Approvals

The “Approvals” tab allows you to manage requests for changing scores in courses and tests. Request
for changing scores can be submitted only by users with an adequate set of permissions. The same goes
for the approval process.

2.3 Subscribers

The table within this tab contains the subscribers assigned to the current student profile. Subscribers
are persons that receive e-mail notifications and reports connected to that student. Subscribing to
student profile i.e. done via e-mail.
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In this table, it is possible to have an overview of all persons that are subscribed to any student within
the system. You can do this by clicking on the “Filter” drop-down menu and choosing “All Subscribers”
or “Personal subscribers” to see only subscribers for the current user profile.
By clicking the icon “Unsubscribe” for a particular user profile, the persons connected to that profile will
stop receiving the notifications. Later, you can subscribe them again by clicking the “Subscribe” button
when the filter is set to “All users”.

To remove the subscribers, you need to mark the field next to subscribers’ names, and then click on
“Remove selected”. This way, the subscriber is deleted from the system and that action cannot be
undone.
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3 Add New

The “Add New” is a quick action menu that allows you to quickly add new:
- Program
- Course
- Group
- Question Pool
- Administrator
- Instructor
- Student

4 Users

On this page, you can see all user profiles and their data. The only person that can manage the user
profiles data is an administrator, or instructor, while for the rest of the users this page is “read-only”
unless it is defined differently in “Roles and permissions”.
Under the “Users”module you can: manage users, registration requests, add new users, manage roles
and subscribers.
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4.1 Loading users

Loading users to the system can be done via Microsoft Excel. It is done by clicking the “Load users”
button, by which, a new dialog box is opened where you can download an Excel template, fill it in with
user information and upload it to the application.
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4.2 Users Overview

You can overview the users by clicking the “Users”menu item. You can change the user status by
marking one or several users and then from the drop-down menu “Set status to” choose one of the
statuses. Each of the table columns can be used for search by typing the search term next to the
magnifying glass icon.

4.2.1 Export Users to Excel

Export of all users can be done by clicking the “Export to Excel” button. The list of users is exported to
Excel document and it is ready for immediate printing.
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4.3 Registration Requests

The “Registration Requests” tab allows you to handle registration requests by approving or declining
them. The registration requests also appear in your notification area.

4.4 Creating New User Profile

After clicking the “New user” tab item, a form for creating new user will open. Required fields during
the process of creating new user are marked with (*). When setting up a user password, you need to
know that there are two types of passwords, system generated and manual password creation.
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4.5 Roles

Changing existing and adding new roles in the system can be done only by users that have that
permission. By default, it is the administrator. If you want to change an existing role, you can select one
from the drop-down menu. Default user roles are: “Administrator”, “Instructor” and “Student”. The
differences between these roles are the permissions within the application itself. The “Administrator”
represents a user with all enabled permissions, the “Instructor” has a certain level of permissions on
courses, while the “Student” is a user with permission for taking the tests, without the abilities of
managing and editing.
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Each role contains certain parameters that define: role code, role name, and role description. These
parameters have to be filled in in order to create a new role.

Each permission gives an access to a certain functionality within the system, that is noted in the
permission description. It is necessary to mention that the levels of access are a core of the application.

If you want to save or remove a new role after creating it, go to the end of the table of roles click the
“Update” button or “Remove”.
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4.6 Subscribers

Subscribers are persons (their e-mail addresses), that are subscribed to receive test results of a certain
user from the system. Here you can create or manage subscriptions for an existing user.

Within this table, you can find all subscribers from the system as well as the users on which they are
subscribed. By clicking the “Create new” button, a new window for adding new subscriber is opened.
Within one subscriber it is possible to add multiple email addresses.

In order to choose users on which certain email addresses are being subscribed, it is necessary to click
on the action “Edit” within the subscriber's table, after which a new window will open. That window
contains the table of current subscribers (if a subscriber is new, this table will be empty). In order to add
new users for subscription, it is needed to set “Filter”menu to “All users”.
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5 Academic Calendars

5.1 Time Frames

Time Frames lets you define the number of semesters and label them according to your needs.
To create new time frame, go to Academic Calendars module and next to the time frames click the
“Create New” button. The time frames are consisted out of time units. The time units can have custom
names. The number of time units that you can add is not limited.
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In “Academic Calendars”module you are able to define academic calendars (generations). To create a
new academic calendar (generation), navigate to “Academic Calendars” page and click the “Create
New” button. Then, choose whether the academic calendar will be blank by choosing the “Create
empty academic calendar” radio button, or choose the “Copy programs and courses from previous
academic calendar” if your courses and programs are the same as in one of the previous academic
calendars. Next, you need to define the “Start” and “End” dates for the semesters. By default, the
academic calendar has predefined labels for semesters (from Semester 1 to Semester 8). Once you have
defined the duration of semesters, click on “Save” button and new academic calendar will be created.

The number of academic calendars (generations) that you can add is not limited.
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The timetables can also be modified or deleted from the “Academic Calendars” page, by clicking the
“Settings” or “Delete” icon.
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6 Programs

The programs module helps you organize as many college programs as needed. Each program can be
assigned to one or more academic calendars (generations). Within the program, you can add and
manage groups for all semesters and assign different courses to each of semesters. Each generation has
assigned group(s) and each of semesters has assigned different courses.

6.1 Managing Programs

To add a new program, navigate to Programs page and click the “New Program” button. A popup form
will open. Define the program name, description, assign it to a proper time frame and click on the
“Save” button.

6.2 Managing Program Courses

After you have added groups to your program, you can proceed to the process of assigning courses to
the program.
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6.3 Managing Program Groups

Once a new program is created, you will be taken to the “Information” tab within the created program.
Within the “Information” tab you can add groups to each of the semesters, to manage members of the
groups or delete the group(s). To add a new group within the program, in the “Groups” section within
the program, click the “Add” button, type in the name of the group and optionally define the group
code and description and click the “Save” button.

Once created, you can add users to your new group. To do this, navigate to your new group and click
the “Settings” icon button. Once clicked, you will be taken to a page of your group. The page contains
the information on the group, as well as the list of group members. Users can be either added to a
group or removed from it.
To add users (students) to a group, click the “Add Students to Group button” and select students from
the system that you want to add to the group.
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7 Courses

Courses are the major module of the system. It consists of lessons, literature, tests, statistics, and
forums.
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7.1 Creating New Course

To create new course, open “Courses” page and click the “New Course” button in the top right corner.
Once clicked, a popup window will open, asking you to define the course parameters.
Parameters for creating new course are:

1. Course Name – has to be unique. The maximum number of characters is 100
2. Course Description - The maximum number of characters is 1,000
3. Pass mark
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7.2 Course – Information

On the “Information” tab within the course, you can see the course information. If you have a proper
set of permissions, you can edit the course name, description and pass mark.

7.3 Course – Instructors

On the “Instructors” tab within the course, you can handle the list of users who can manage the course.
Each course can have as many instructors as needed. To assign new instructors, click the “Add
instructors” button, after which a pop-up window will appear, then select the users that you want to
add as course instructors and click the “Confirm” button.
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7.4 Course – Students

On the “Students” tab you can have an overview of the students that are attending the particular
course, their final score, allow them to retake the course and see the report.

7.4.1 Retake Course

For various reasons, your students would have to retake some course. To allow a student to retake the
course, find the student in the list of students and click the “Retake” icon.
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7.4.2 Student Details

As a course instructor, you are able to see the student report. The report contains the average score in
the progress tests, course pass border and final score. Final score can be changed only by the course
instructor. To access the student report, find a student for which you want to see the details and click
the “Edit Details” icon.
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7.5 Lessons

Opening lessons related to the course is done by clicking the “Lessons” tab item.

Once the lessons tab is opened, you will get an overview of all lessons related to the selected course
and you will be able to add, remove, change or view them.

To add a new lesson, click the “Add lesson” button, and in a new window, that will open, define the
lesson name and its description (up to 30,000 characters).

The lesson can have a literature. It can be added by clicking the three dots icon on the right side of the
table and by choosing the “Add literature” option. After that, in the overview of the lesson, you will be
able to see its literature and add/remove it.

To see all literature for a particular lesson, you need to click the “X Literature” item, where the “X”
represents the number of added literature to the selected lesson. Here you also add the progress test.
Elements that define each lesson are:

1. Name
2. Description (optionally)
3. Literature (optionally)
4. Test (optionally)

Lesson description represents text that user can read while he/she is learning the particular lesson. It is
possible to add literature to the lesson, to make it more attractive with multimedia content.

7.6 Learning Lesson

Candidates can access lessons from their personal profile by opening “Report Card” tab, browsing the
list of assigned programs and opening the desired course within a program. By clicking on the course’s
name, its page will open and the candidate will see the lesson list related to that course on the left side
panel. By clicking the first item, the first lesson will open, its content, possible literature and the test. It
is not possible to proceed to the next lesson before you pass the progress test (if it exists within the
lesson).
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7.7 Course Literature

To open the literature window, click on the “Literature”menu item within the lesson.

The system supports 8 types of literature:
1. MP4 video
2. MP3 audio
3. PDF document
4. “Google Docs”
5. ZIP archive that can be stored and dragged
6. YouTube – embedded within the page
7. Link to other websites
8. Image (PNG, JPG format)
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Adding the new literature is done by clicking the “Add literature” button. Literature consists of the
name, description (optionally) and literature type. Once the new literature is added, all users from the
course get an e-mail notification. Also, new literature can be seen on the personal profile.

By clicking the “Upload” button, choose the desired literature from your computer in the format that
you choose as the literature type and wait for it to upload.

By clicking the view icon (1) you open the overview of the desired literature.
Literature can be downloaded by clicking the download icon (2).
By clicking the remove icon (3) literature is deleted from the system.

8 Progress Test

By clicking the “New progress test” icon next to a lesson, a test creation wizard will launch. For more
information on create tests, please read the Tests chapter. The default test weight and pass border for
progress tests is 1%.

In order to remove the test, you need to click the “Remove Test” in the options context menu next to
the lesson.
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This way the test is removed only from the lesson, but it is not deleted – in order to delete it completely,
you need to click the test name. A new page will open where you will see the options for managing the
test, as well as the option to delete the test. This serves for better records keeping and archiving.

8.1 New Tests

New tests can be created through the page “Courses” within the item “Lessons”. Each lesson from the
right side of its row in the table has the button “New progress test” that once clicked opens a new page
in the browser where you can create a new progress test. This way you can generate different tests
(with different questions), but uniform settings.

8.1.1 Test Wizard – Step 1 – Test Settings

Test creation can be done by creating a completely new test or by choosing the test template (if it
exists). If you want to create a new test, you should not use the field “Test template”. Required fields
are marked with star (*).

1. Name* – test name that will be displayed within the lesson
2. Test template – saved test parameters that can be used for faster test creation. They can be

personal and public. By turning on the option “Public test templates of other users” you can
choose one of the available public test templates created by other users

3. Description – test description



Classroom2020 User Manual

Page 32 of 61

4. Test weight – the percentage that represents the impact of test on the user’s final course score
5. Pass mark – the minimum percentage that user has to achieve in order to pass the test
6. Test creation type:

- Manually created – handpicking questions from the pool or typing them in
- Generated – when set to this option, you may choose the question pools that will be used

for generating a test
7. Duration type* - this option determines the time duration of the test:

- Unlimited - means that the test is not limited by time
- Time per question - means that the candidate will have a certain time frame for each

question to answer
- Time per test - limits the duration of the whole test, regardless the number of questions

8. Test duration* – this parameter determines how long will the test last if the duration type is set
to Time per test

9. Network access* – this parameter can limit the test access within the internal network, or to be
opened for access through the internet from any location

10. Show report* – determines the type of report that will be shown to the candidates:
- After every question - will display the table on the right side of the test where the

candidate will be able to see in real-time if he/she answered the question correctly, as well
as the final grade

- On instructor’s approval - allows instructors to choose at what moment the test results will
be displayed to candidates

- Immediately after finishing - will show the reports after the candidate finishes the test,
unless it is necessary to manually grade certain questions (“essay” and “fill in the blanks”)

11. Report contents* - this parameter determines what will candidates see in the report:
- Grade and preview - will display the result (in percentage or final grade) and whole test,

with marked mistakes, as well as the correct answers
- Grade only - will show only the results as a percentage of the final grade.

8.1.2 Test Wizard – Step 2 – Questions

Next step in test creation process is adding questions. Depending on the test creation type (manual or
generated), next step varies.
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8.1.3 Generated Test Creation

Questions are imported from the question pools via the button “Add pool resource”, which opens the
new window in which you need to choose one of the pools that you are member of, define the number
of questions that will be included in the test generator with the help of the question difficulty on the
right-side menu. `

To turn on the frequency factor for determining the chances that a certain question will appear during
the test generation, first, you need to tick the checkbox next to the option “Include the frequency
factor”. Frequency factor – for each question in the pool you can determine the frequency factor that
can be used in unique tests for each user. Also, it determines if and how many times a certain question
will appear in the test. There are 5 frequency factors: Never, Rarely, Normal, Often, Always.

It is also possible to set the “Cut off date”, that represents the date in the past that will exclude all
questions appeared in the tests after the date. For example, if you input February 1st as the cut-off date,
all questions that appeared in tests after February 1st will not be included in the generation of the test.

The pool can be removed from resources by clicking the button “Remove pool resource” in the
“Actions” column.

Editing the pool resource is done by clicking the button “Edit pool resource” in the “Actions” column.

Button for saving the settings is located at the end of the page.
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8.1.4 Manual Test Creation

When it comes to manually creating tests, you can add questions in several ways. The first way is to
manually add questions. You can choose between 7 types of questions. To add a question click on “Add
question button” and choose 1 out of 7 types of questions.

Once clicked, a section for adding question will be added. To see how to add a new question to the
question pool, read Test Question Pools chapter.
Once you’ve entered your question, offered answers, and other options, you can click “Add to test”
button and your question will be added to the question list.

The second way to add questions to your test is to import them from question pools. To do this click on
“Import questions from Pools” button. Once clicked, it will scroll the page down to “Import from Pool”
section. The first step is to select the existing pool of questions from which you wish to load questions in
your new test. The second step is to choose the question(s) that you wish to assign to your test and click
on “Assign” icon. Then the questions will be added to the question list as shown in the image below.
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8.1.5 Test Wizard – Step 3 – Specification

NOTE If the duration type is set to be “Time per question” you specify the details in this step, by the
question difficulty of each question. This step is being skipped if you choose Manually created test
creation type in Step 1.

In this step, you define the number of points that are rewarded for each correct answer, for each
difficulty type. This way you also define the penalty points. On the left side of this window, you can see
a short overview of the test parameters defined in the previous steps.
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8.1.6 Test Wizard – Step 4 – Test Instructions

On the Test Instructions tab, you can write down the instructions related to a test. Test takers are
required to read and accept the test instructions before starting the test. The maximum number of
characters that you can have in test instructions is 30,000.

Once you write the test instructions, you can see how it will look from the test takers’ point of view by
clicking the “Preview” button.
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8.1.7 Test Wizard – Step 5 – Overview

The last step of test creation is the review of the test settings. Before generating the test, you can save
its template by clicking the button “Save test template”, thus updating the existing template, or as a
new one.

By clicking the “Finish wizard” button, the process of test generation is started and most of the
parameters cannot be edited anymore.



Classroom2020 User Manual

Page 38 of 61

8.2 Test Details

The test details can be accessed by clicking its link next to the lesson. Once the test details are opened,
you are able to:

- See the test information
- View the list of students, their score, allow test retake
- View the list of questions assigned to test, question success ratio and question occurrence
- Modify the test instructions
- See the test weight log

8.2.1 Test Information

The test information tab shows you the details related to test and gives you the ability to change some
of the following parameters:

- Test name
- Description
- Pass mark – if the test is not running
- Report contents – if the test is not running
- Network access
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8.2.2 Students

Students tab shows the list of all students that are assigned to the course in which you have created the
particular test.
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8.2.3 Questions

On the “Questions” tab you are able to track the success ratio which is the percentage of correct
answers on the question level.

You can also see more details for each of the question success ratio by clicking the “Preview” icon next
to the question.

8.2.4 Test Instructions

On the “Test instructions” tab, you can see the current test instructions text and modify it if needed.
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8.2.5 Test Weight Log

Test weight log displays the average test weight that depends on the total number of tests in the course
and on their weight.

8.3 Lesson Availability

Lesson availability tab within the selected course shows the information related to the availability
period for each of lessons within the course. The availability of lessons can be modified independently
for each of the programs and semesters to which the particular course is assigned to.
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8.4 Tests

The tests tab contains the list of all tests assigned to the course lessons and its statistics.

8.5 Statistics

Course statistics can be accessed by clicking the “Statistics” tab. Within the statistics, you can see the
last tests on that course. The vertical axis represents an average passing percentage of the test (from 0
to 100), while the horizontal axis represents individual tests, ordered by the date of taking.

8.6 Forum

All new topics and comments notifications in the forum are being sent to users via e-mail.

Note: only instructors can create new topics, while candidates can only leave comments.
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8.6.1 Taking the Course

In order to take the course and its test(s), you need to open the “Report card” tab under your personal
profile, and then select the course that you want to take from a program you have been assigned to.

Inside the course, you are able to see the course overview, literature and test. The test is started by
opening the “Test” tab and clicking the “Start” button.

After answering the question, you need to click the button “Next question” in order to proceed to the
next question.
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Once you answer the last question, the test is being finished by clicking the “Finish test” button. The
test report is received depending on the report parameters predefined by the instructor – immediately
after finishing, after every question or on instructor’s approval.

8.6.2 Accessing the Personal Report of Candidate and Test Reset

Once the results are available, the candidates get an e-mail notification that their report is available.
To access the personal report, you need to go back in the lesson navigation within the page of the
course. Then, once you click the lesson in which you took the test, you just need to click the test name
and you will see a personal report (if available). It is important to mention that the generation of the
personal report might take some time, depending on the number of questions in the test.
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If for some reason, the student was not able to finish the test or if you just want to allow him to retake
the test, that is possible. To reset the test, you need to click on the desired course, then click the “Tests”
tab. After that, you need to click on a certain test, which will take you to the test setting page. By
clicking the “Members” tab, you open the list of course members that have the test. If they already took
the test, you will see the percentage and below it, you will see an option “Reset”.

8.6.3 Test Reports

The test report can be accessed from within the lesson by clicking the “Tests” tab item, and then on the
test name. A new page will open where you can see test members and their results and questions from
the test.
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Resolving the test can do only the user with instructor level of permissions on the test. It means that
candidate cannot see the report of test that he took until instructor manually grades the questions that
require manual grading and/or to allow the access to test reports. Manual grading is required for two
question types: Essay and Fill in the Blanks. They cannot be graded automatically, so instructor has to
manually grade them, based on the number of points. As students finish the test, the course instructor
receives the notification for resolving the test.

If the report is set to “On instructor’s approval”, the report will not be available to the candidates until
instructor clicks the option “Show to candidates” on the test page.
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The test can be resolved in the following way:

On the image below, you can see how to resolve the test. There is a fill in the blanks question type that
can’t be graded automatically. Click on the “Details” icon allows you to grade question.
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9 Question Pools

Question pools are the entities with questions and there is no limit in the terms of the number of
questions that pool can contain. Users can see only those pools that they are assigned to as pool users
or pool managers. Each pool can have an unlimited number of sub-pools. Pay attention that the
question pool names are not unique and that it is possible to have more pools with the same name.
However, the question pool ID is a unique value and it can be used for the differentiation of pools.

9.1 Adding New Question Pool

Opening the window for adding new question pool can be done by clicking the “New sub-pool” button
on the upper side of the screen, next to the question pool title. All you need to do for adding new sub-
pool is to define the pool name and description.

Pools that belong to multileveled pools cannot have the same names.
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9.2 Question Pools Overview

All question pools can be seen in the left side navigation panel. In order to open the pool, you only need
to click once on its name. By clicking the triangle on the left side of the pool name, it will expand and
show all sub-pools within the selected pool. Pool instructors can change the parameters of the pool. In
order to create new sub-pool within the particular pool, it is necessary to mark that question pool and
then click on “New sub-pool” item.

Question pools can be searched by clicking the magnifying glass icon in the upper right side of the
navigation panel. A new window will open in which you can search pools by its name.
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9.3 Question Pool Role

To overview the pool members and their roles, click on the “Pool Role” tab within the opened question
pool.
There are two types of pool roles, “Pool User” and “Pool Manager”. The pool user has the permission
only to see the questions within the pool and use them in tests without the permission to modify the
questions. The pool manager has the permission to add and remove questions as well to edit the pool
information and add/edit questions. Adding users to pool with an adequate pool role is done by
changing the filter at the top of the window to an appropriate filter (“All users from the system” and
“Courses instructors”), marking the users that need to be added, clicking the “Assign as” and choosing
the desired pool role.

It is recommended that pools and courses with the same name have the same instructors, for the better
experience of managing the tests.

Changing the status of the user inside the pool is done by selecting that user, clicking the “Assign as”
button, and then choosing between the “Pool User” and “Pool Manager” roles. Removing the users
from the pool is done by marking one or multiple users and clicking the “Remove Selected” button.
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9.4 Adding and Managing Questions inside the Pool

Adding questions in the pool (see question types in the Questions chapter) can be done by clicking the
“Questions” tab within the pool, after which a window with questions will be opened.

In this window, the user has an overview of all questions from the selected pool, as well as the
permission for adding, removing, editing, copying and moving the questions from the pool.

Adding questions is done by clicking the “Add question” button, and then choosing the question type
(Questions chapter). Create the desired question and add it to the pool by clicking the “Add to pool”
button. Your question will be added to the desired pool.
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Copying questions from one pool to other is done by marking the question or several questions, clicking
the “Copy” button and then choosing the destination pool.

Moving the questions is done by marking a question(s), clicking the “Move” button and choosing the
destination pool.

*Pools show all questions that are inside them or their sub-pools.
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10 Questions

The system has 7 question types:
1. Single choice (Code: SNC)
2. Multiple choices (Code: MLC)
3. True - False (Code: TFC)
4. Ordering (Code: ORD)
5. Essay (Code: ESY)
6. Fill in the blanks (Code: FBL)
7. Matching (Code: MCH)

Adding questions is done by clicking the “Add question” and choosing the question type from the drop-
down menu. There is no limit in the terms of a number of answers.

Each question type has a question and answer editor in which the questions and answers can be
formatted (changing font size, font color, thickness, text style, etc.).

Also, it is possible to enrich both questions and answers with images, by clicking the image icon on the
right side of the question and/or answer editor.



Classroom2020 User Manual

Page 55 of 61

10.1 Loading Questions via Excel Templates

It is possible to load questions via Excel templates by clicking the “Load questions” button. Once clicked,
a new window will open from which you can download the Excel template that needs to be filled in with
the questions and uploaded back to the application by clicking the “Choose File” button. Finally, click
the “Confirm” button and the questions will upload into your question pool.

10.2 Question Parameters

Each question consists out of the 5 following parameters:
1. Frequency (optional) – each question can have its frequency factor that can be used in unique

tests. It also determines whether and how often a certain question will appear in the test. There
are 5 different frequency factors: Never (0% of chance that the question will appear in the test),
Rarely (1–30%), Normal (31–50%), Often (51–70%) and Always (100%)

2. Difficulty – serves as a guideline to the instructors and candidates if the question is easy,
medium or hard

3. Question text – represents the content of the question. The maximum number of characters is
limited to 30,000

4. Answers – depending on the question type, there are different rules for adding answers.
Maximum number of characters is limited to 30,000

5. Assistance – determines a certain help to the candidate while answering the question
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10.2.1Adding Images to Questions

Each question besides description can contain the image. In order to add an image, you need to click the
image icon next to the question text field. If necessary, candidates can, while taking the test, open the
image in the new browser window to see more details. Also, the image will be displayed within the
question (under the question text).
You can add images to the answer(s) the same way.

10.3 Single Choice

The single choice question can have only one correct answer. This question type is graded automatically
by the system.

10.4 Multiple Choice

Multiple choice questions can have one or more offered correct answers. This question type is graded
automatically by the system.

10.5 True/False

The true/false question has only two possible answers (correct or incorrect) and only one answer can be
correct. This question type is graded automatically by the system.

10.6 Essay

Essay question has a free-form answer. The candidate types the answer in the text field while taking the
test. It is necessary that the person responsible for tests (Instructor) reviews the answer and decide if
the answer is correct or not by entering the number of achieved points.
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10.7 Ordering

In ordering question type, it is necessary to order the answers in the correct order. Questions are
displayed from the first to the last answer. If it is not defined differently in the test generator, the
answer order will be displayed to the candidate the same way it is defined during the creation of the
ordering question.

10.8 Fill in the Blanks

Fill in the blanks questions require from candidate to input answers in offered blanks. By clicking the
“Add Answer” button, a set of three fields for “Text” and one field for “Blank” are added. In the fields
with “Text” label, you add the text that will be shown to the candidates, while in the fields with the
“Blank” label you input the text that will be displayed as blank to the candidate and it represents the
correct answers. This question type requires manual grading.

10.9 Matching

During the creation of matching question type, you need to define answers on the left and right side.
Answers on the left side need to be connected to the related answers on the right side (this connection
is made by selecting numbers next to answers on the left and right side).
There is no limit in the terms of the number of answers on the right side, while on the left side each
answer must have an indicator that connects it with the answer on the right side. It is possible that two
answers on the left side have an indicator on the same answer on the right side.

10.10 Assistance

Assistance is an option that candidates get while taking the test. It helps them in providing the correct
answer. There are 4 assistance types:

1. Second try – candidate can use this assistance if he gave a wrong answer to the question and
wants to try again

2. Additional time – if the test is timed per question, you can add an extra time as an assistance
for the question
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3. Minus one wrong answer – this assistance works only with single choice and multiple choice
question types

11 Search

Search is done via the search field on the top of left side navigation panel, just below the user’s name.

12 System Settings

In order to access to system settings, you need to have a permission to do that. System settings can be
accessed by clicking the “System Settings” button on the left side navigation panel.
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12.1 Setting up E-Mail Server

It is required to input the parameters of e-mail server in appropriate fields: username and password.

System e-mail serves to send system notifications (new test, test results, etc.).

E-mail support opens a contact form for contacting the administrator.

12.2 Internal Network Settings

Within this setting, you can set up the internal network for taking tests. Define the IP address mask (i.e.
192.168.*, 257.142.1*) that you want to add to the internal network of the system. Only computers that
belong to the internal network will be able to access tests that are limited to the internal network.
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12.3 Custom Logo

In Classroom2020 you can rebrand the application by adding your own logo. The logo change is global
and it is visible to all users.
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