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1 Introduction

YouTestMe GetCertified is a compelling and complex system designed to serve various organizations. It is
well suited for small organizations with relatively simple testing scenarios and large organizations with
complex structures and certification requirements.

The YouTestMe GetCertified Demo version is designed for demonstration and trial purposes, where most
of the features and capabilities can be independently experienced by potential clients in search of an
adequate solution for their organization. The demo application uses an optional and powerful Workspaces
feature to demonstrate various scenarios in the knowledge certification process effectively.

2 Full Potential of the Application

Provides full access to all application features, the ability to manage workspaces, and a large set of demo
data, including multiple question pools, tests, users, and training courses suitable for demonstrating all
features, including reporting system. Use these instructions to help you get started.

L. Instructional
Username Description .
videos
dmi This user can access and customize all data within the system, allowing you to @
admin
separate modules into workspaces and fully manage the entire platform. _J

A user with a limited set of permissions, tasked with creating tests, questions,
instructor | and users, can grant you access to any test, question pool, or training course @l
under your management.

" This user is tasked with monitoring tests, particularly those with Al or live @
roctor
P proctoring. You can manage specific test details, such as pausing or granting _J
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e Instructional
Username Description .
videos
extra time.
tudent This user has access to assigned tests, training courses, and surveys, allowing @
studen
you to explore our prepared sample content. _J

Note: In the Workspaces section, you will find a list of users and their corresponding usernames, each
granted access exclusively to the designated workspaces.

2.1 Application Showcase

This section empowers logged-in users with an admin username to explore the top-performing tests in our
application. Gain swift access to exceptional proctoring reports, question analyses, statistical overviews,
and more, ensuring an exclusive showcase tailored for administrative insights.

2.1.1 Proctored Report

To view a detailed proctored report, go to the Tests section, click the Manage Tests page on the left side of
the main menu, search for the ASE Certification exam, and click on the Monitoring panel. Navigate to the
second page, then select Emily's web camera.

P yout tme = Manage tests Published Q, search a @ P o A @ -
overview setings Testing sessions candidates monitoring questons Gracing configuration Report bulider Summary report Test administration < >
n
~ rren . =1
All candidates - Monitoring | open supanision moss RS
1\ i ASE Certification- Tes 127 > Report <
S — [T . -
- ' G

This opens a high-quality report, enabling you to pinpoint areas where suspicious behaviors occurred,
marked in red. Another interesting feature is accessing the candidates' room view from a different angle by
clicking on the exam name and selecting Overview, ensuring a thorough check for any hidden notes behind
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the laptop.

ft  PROCTORING Passive 2 admin «

If you want to see the proctor's perspective on live and automated monitoring and receive instructions on
evaluating user behavior throughout online assessments, please watch this video.

If you're seeking instructions on how to participate in a live or automated proctored exam, including
conducting an equipment check, verifying your identity, and interacting with a proctor from a student's
perspective, please watch this video.

2.1.2 Question Statistics

If you want to see detailed statistics on the questions, go to the Tests section, and click the Manage Tests
page on the left side of the main menu, search for the Timed Questions Demo Test, and then you should go
to the Questions panel. Here, you can easily identify the questions with a lower success ratio and the ones
with a higher success ratio.

If you filter Time to answer, you can see the average time spent on the question in the table before an
answer was selected. You can view the duration time for a question and the average time to answer.

; youtestme Manage tests o = L

Questions
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2.1.3 Summary Report

If you wish to review summarized statistics of test attempt scores and progress globally, categorized by
testing sessions and locations, go to the Tests section, and click the Manage Tests page on the left side of
the main menu, search for the Report Builder Test. Navigate to the Summary report panel, and as you
scroll down, you'll observe the pass-fail ratio, which stands at 8 to 6. Additionally, the distribution of
attempt scores is presented in a chart, illustrating the percentage distribution of regularly completed
attempts.

-
Lr yout mt:l"\'g = Manage tests Published - Q_ search anythin o »r ¢ a @

averview Settings Testing sessions Candidates Monitaring Test sections Grading configuration Repart builder

Ratio of passed / failed attempts /

Distribution of attempt scores

No. of I
attempts I
Score [¥]

Further doWn, you can explore detailed statistics, including breakdowns by testing location sorted by
average score. For instance, the lowest score is in Montreal at 49%, while the highest is in Detroit at 68%. A
similar report is available by testing session but aligns closely with locations as they are named accordingly.

i, youtestme = Manage tests a or o 8 @
h
B Assigrments o
Statistics by testing sessions
= N Testing session 7. Staned 1 Not finished 7. To grade 4 Passed 1 Failed 1. Average score [¥] 14 Highest score [%] 14 Median score [%] 7.

4 o [ : sa69 :
650 ©
o P so0
] 6500 s000 s500
[ a3 375
Statistics by testing locations /
ol
Statistics by testing locations
B suney -
Location namme 14 Staned 14 Mot inighed 14 To grade 74 Paseed 1. Failed 1. Aversge scose 3] Fighest score (3] 1. Median 5] 1. Lowest scare [3] 14 s geistion ] 14
, q sewc
’ o - o
™ .
Torceio 4 3 469 180
@ ' raanapeis s 0 #5600 s37s 217
New Vork 2 8500 o0 oo 5000 nx
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2.1.4 Report Builder

To access flexible and unique reports, go to the Tests section, and click the Manage Tests page on the left
side of the main menu, search for the Report Builder Test. Navigate to the Report builder panel. To view
pass-fail status, choose the template Pass/Fail Status and click Display report. You can see columns such as
first name, last name, score, and the user's pass or fail status here.

.: youtestme =

GetCertified

Overview  Settings Testing sessions  Candidstes  Monitoring Test sections Grading configuration Report builder | Summary report Testadministration  Authorizations Re €D
A Home

Published - Q| search anything o p o A @ v

Manage tests

- | Pass/Fail Stalus
@ -

Report columns Edit column titles

_ aroup columns

Ne User columns Session columns  Test columns Test section columns'> Question columns c port columns
i) ] D Points ] Points Points
External ID Mame Extemal ID Total points External ID Total points Total points
R Usemame Name Score (%) Text Score (%) Score (%)
quest Employee ID Versien Grade Type Passed Passed
First name Version 1D Passed Correct answer Grade
Lest name Aschived Answered
et caten Middle name Archivation date Foints
Email Result verified Tetal points
@ Testing center - Date of birth verification date Time to answer
Gender Started Question pool
o . Phone number Fiished @
= Affiliation Time spent

For those wanting to apply conditions, return to the Report builder scroll to the end, select Passed equal
No, and then generate the report again by clicking on the Display report button. This allows you to view the
same report but exclusively for students who didn't pass. This flexibility enables the creation of virtually any
report tailored to your specific needs.

.
= Published - arch anything o A @v
(; youtestme Maniage teite Q o> o 8
GetCertified
Overview  Settings Testingsessions  Candidates  Monitoring  Testsections  Grading configuration | Reportbuilder | Summary report Testadministration  Authorizations  Re < >
Street Points
L
City Total points
% . state Score (%)
& U
Country Grade
® worksy - ZIPcode Passed
Employment type Suspended

Advanced search

Not | Passed equal No

- Not = AND

[

Test section groups
Test section groups Test section group columns. Points Total points score (%) Grade Passed

B Testing cente Add test section group

For instructions on obtaining detailed insights into test/survey statistics or comparing individual items by
creating completely customized and unique reports with advanced search filters, please watch this video.
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2.1.5 Predefined Reports

When it comes to reports, navigate to the Reporting section, and then click on Predefined reports page on
the left side of the main menu. Here, you'll find numerous reports available for examination. For instance,
explore Test reports and open Test results reports. This is useful because you can filter, for example, by
status, allowing you to see completed reports for those who started and finished. You can apply different
filtering options, such as whether the user passed or failed. This provides a list of individuals who didn't
pass. For a quick one-minute overview of the reports in YouTestMe GetCertified, an online platform for
knowledge examination, training, and certification, please watch this video.

Q [ ]
Y yout }mﬁ Predefined reports Q ' CAML SIURIE @V

N

Test results oz

@ Username 1. Test name 14 Status T4 Test started 14 Test finished 11 Score (%) 14 Outcome 14 Report verified

2.1.6 Scheduled Reports

Scheduled reports enable you to set up automatic email delivery of reports to subscribers. Navigate to the
Reporting section, and then click on the Scheduled reports page on the left side of the main menu.
Subscribers can receive these reports at specified times or intervals, allowing them to preview the reports
without logging into the application. To schedule a report, for example choose the Test result report,
starting today and every seven days, specify the subject, add a message, and enter the email addresses. For
detailed instructions on how to schedule automated report sending by email at specified times, please
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watch this video.

Add new scheduled report

Report name *

Test results

Start fime

Oct-16-2023 15:43

Interval * @

Days* 7

Subscrivers *

noreply@youtestme.com X

@ Chat withus

2.1.7 Poolreports

2.1.8 Question Pools

To access, go to Tests section and click on the Question pools page on the left side of the main menu. Here,
you'll find a folder-like structure. Select any of these pools and navigate to the Questions panel. Two crucial
options are available here.

o Firstly, the option to generate questions using Al. For detailed instructions on generating questions
using Al, please watch this video.

e Additionally, you have a dropdown list to browse through questions, categorized by different
question types in the system. Useful question types include hotspot questions, where you select the
correct area of an image, matrix questions, essays, and more. For more information about each
guestion type, please watch this video, and for detailed instructions on creating questions, watch
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this video. If you want to learn how to create a question pool, refer to this article.

.
i youtestme = Question pools O Q e » 2 @
f GetCartfied
information  Questions  Users  Stalistics  Comments  Reports
A
[ 1] -
Questions enerste quastions with &1 |INESVERERVRRNY od cuestion ~  IEENG
Actions D T Version external ID 14 Question text 11 Question pool 11 Difficulty 14 Type 1 Frequency factor 1
@ workspa = a q sear qQ Sear q sear lect one elect one
o v 117388 Wihat is the name of the closest galaxy o the Milky Way? Astronomy Medium Single choice Normal
_ © vier 117385 nsteliation n the sky? Mediam Single choice Normal
o @ view 117384 Astronomy Medium single chaice Normal
© vier 17383 Wihat is the closest star to the Earth? Astronomy Medium Single choice Normal
@ view 117382 What is the name of the most massive star known 1o exist? Astronomy Medium Single choice Normal
!
@ view n73e Wihat s the farthest of the five planets visible to the naked eye? Astronomy Medium single choice Narmal
@ view 117380 What is the largest planet in the Solar System? Mediam Single choice Normal
- © vien nz: wihat 1s the hottest star in the night sky? Medium single choice Normal
tion cat @ view 117378 What is the closest celestial body to Earth? Medium Single choice Nermal
© view 17377 Wihat is the approximate age of the universe? stronamy Medium Single choice Normal
IR -
= Savetable sett < E 3B o g o
“ ) aaaD

2.1.9 Personal Report

In relation to question pools, this feature provides candidates with the opportunity to analyze results based
on question pools, offering valuable feedback. For instance, candidates performed well in the general
knowledge section but struggled in marketing.

To access, go to the Assignments section and My tests page on the left side of the main menu, then select
the completed exams. Open the personal report for the Banking test. In the aggregated reports, you can
see how you fared on all three topics. For example, 100% on currencies, but on accounts and cards, 60%.

S youtestme Q se: wthing @ » o A
v GetCartfied

B pp— P

(=

- N Aggregated reports
s . Question pools
. auestion poot Pasting mark P Proficiency level statu
ccounte s cards 50.00% (15.00/25.00 points)
- "
. 100.00% (10.00/10.00 pointe)
=] - o' 65.00% (13.00/20.00 points) Passed
Congratulations!
(-] - You passed!
69.09%
. .
— ¢
Candidate:  Adam Smith
o . Test name: | Banking Test

Export optiens

2.1.10 User Groups

To view a detailed report regarding score charts, go to Users section and click User groups page on the left
side of the main menu. Open the left menu; here, you'll find a folder-like structure. Select Demo company
user group. Then, click on Customer services user group and navigate to the Score charts panel. Here, click
on the bar chart and choose two members, Jeremy and Jonathan. After adding them, you can compare
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their scores with the group average.

l' yout E}ETFE =

.i
»

o
User groups = o » L) @"
i Memb "
o Score compa
— . PE———
/ Show detailed v
/ E il resul
Jeremy_cibhs 1y
@ Chat with us

Analyzing the chart, it's evident that Jonathan performed better than the group's average on most, if not all,
exams. On the other hand, when Jonathan is removed, Jeremy performed well on two exams but below

average on the rest of the three exams.

.
i youtestme =
) Y GetCertified User groups
Information Members Managers
A “
L] .
User prafil
-
=
Rol —
My profile b

@ workspaces -
n @ pemo company

o8 @

Score comparison

Show detailed results ~

Show detailed results ~

For detailed information about user groups, watch this video for an overview of the User groups module,

which provides instructions on organizing users into groups and examining group statistics.

2.1.11 Roles and Permissions

If you want to explore the flexibility of roles and permissions, go to Users section, and click on the Roles

and permissions page on the left side of the main menu. Navigate to the second page and click the edit
button on the Question pool manager role. Here, you can observe that this user doesn't have any options
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to manage users; they can only manage their profile. If they scroll down, they cannot manage user groups
but can manage question pools, only those they have created or are assigned to as manager. In summary,
these specific roles can only see parts of the system. In this case, question pools, and their sole purpose is
to create questions into question pools and organize them. So, they don't see candidates, they don't see
groups, they don't see tests, and they cannot create tests.

i youtcstme Roles and permiasions a o > & A @

For detailed instructions on how to assign default roles in the system and use permissions to create a new
role, please watch this video.

2.1.12 Workspaces

If you wish to explore all workspaces in the system and create a new one, go to the Workspaces section and
select the Manage workspaces page from the left-side menu. Here, you can view all workspaces in the
system. Additionally, you have the option to edit workspace details, including the logo, favicon, and users
associated with that workspace. Moreover, you can create a new workspace. For more detailed instructions
about workspaces, please refer to the provided article.

- youtestme Manage workspaces Q @ P> & A @ e

v e

an

I - EE

= - g : <h : 5

= : L] © : B : q
m Academic Center Testing Center Test Competition GettingStarted
: aaD : €as = ° e 2 &Y 2

= @ @ [ @ (-« )

. O

7 : o)
® Troining - Employee Training Test Store
G .
oga - : 298
<«

2.1.13 Test with Sections

To preview a test with sections, navigate to the Assignments section and click on the My tests page on the
left side of the main menu. Search for the Cosmic Insight Assessment. This test includes all question types
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and consists of two sections: Solar System and Characteristics of Planets, each with 5 diverse question
types. Once you locate the specific test, click on the Start option. Here, you can experience all question
types during the test and sections. During the test, you'll have the opportunity to experience all question
types within the designated sections.

i >
00 29 53
[ ] =
Which planet is often referred to as the “Red Planet™? Section progress bar o/s

Oct-17-2023 10.

1. Venus

2. Mars

3. Jupite

After completing the test, explore your personal report, check achieved points, export a certificate as a PDF,
and share it as a link. Copy the link to the clipboard and paste it wherever needed.
I: yout ”}NI:I"I’E Q P o A @v

‘Summary

Test name Cosmic Insight Assessment

0ct-17:2023 10:37 AM CEST
0ct-17-2023 10:40 AM CEST

Congratulations!
a - - _
ELEE Achieved certificates
& 100190
Candidate:  Adam Smith )
. . *‘ Certificate of Cosmic Ma
~ Testname: Cosmic Insight
Assessment e -
Export options

aa

Additionally, access the Aggregated reports panel to view comprehensive statistics, including test attempt
scores divided by test sections, section groups, question pools used in the test, and more.
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)
youtestme Q search snpting > o A @

f GetCertfied

[, ] ““”"” s

Aggregated reports
Reports t play test attempt scores divides

nat di

-
.

. - Question pools
- L he test [ e
® work = Question pool Passing mark Score Proficiency level Status
Solar System 0% 75008 (12.00/10.00 pOINts) | Passed /
. e B 4 cone ect, 0 skipps
Characteristics of the Planets 0% OATINMLINTI0PONS) . | s Passed
® Te -
Test sections
Congratulations!
B suveys ~ You passed! Test section Passing mark Score Status
¢ 4 @ ar Syster 0.00% 75.00% Passe /
Trainin se: .
aracteristics of the Planet 0.00% 64.71% Passed
a = i >
Candidate:  Adam Smith
Question pools from ‘Solar System' section
@ sy Testname: Cosmic Insight  0n he test divided by quest topics Tnese passin jar 1
Assessment
Question pool Passing mark Score Proficiency level Status
Export options % Soler Systen o 75.00% (12.00/16.00 points) patesd

2.1.14 Retake a Test with All Question Types
To see how to retake a test and experience all question types, navigate to Assignments section, and click on
My tests page on the left side of the main menu. Search for the Cybersecurity Exam. This test includes all

guestion types. Once you find the specific test, click on the Retake option. Here, you can go through all
guestion types during the test.

.
i youtestme My tests @ b o A ﬁ- “
(] anCartifed e e list of your bocked tests or tests available for booking. Taks the tests,or preview your reparts.
Fite by status Sort by Y
A Home
Al - Available first - Search by test name Reset filters &, Check equipment -
§ sssignments -

Passed
e .

o UsEroroun
%8* Research and De

esult validity

Re ity —
B yuimitea B 55004

o COMpleted at
B sep-28-2023 12:50 PM CEST

B, Schedule a call @
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After completing the test, you can view your personal report, check achieved points, export a certificate as
a PDF, and share it as a link. Copy the link to the clipboard and paste it wherever needed.

.: youtestme

GetCertified

A Home

Congratulations!

You passed!

Candidate.  Emily Wilson

Test name:  Cybersecurity Exam

Export options

Achieved points

Grade

Result

Achieved certificates

1D: 100009

’ ‘ Certificate of Appreciation

B3 sep-28-2023 1250 PM CEST

Export cerlificate Share as link

port as PDF

Export as image

2.1.15 Branching Questions - Test

If you're eager to experience a test featuring branching questions, head to the Assignments section, select
the My tests page from the left-side menu and find Explore the Depths of Old Settlements - A Branching
Questionnaire. Initiate the test by clicking the Start button, allowing you to explore the functionality of
branching questions. For detailed instructions on enabling the branching feature across various question
types and creating subsequent questions based on chosen responses, please watch this video.

Explore the Depths of Old Settlements - A Branching

Questionnaire

What I the purpose of Stonehenge?

1. Aceremonial site

2. Atrading post

3. Aresidential village

4. Aastronomical observatory

Remaining time for entire test
Finish test

00 59 53

Branch progress bar [5]
I X r I
0 2 |[a][+][s ][]~
8 | 9 10 1n || 12 3 ‘ 14

Not answered . Answered .Branching
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2.1.16 Training Courses

If you want to see the process for participating in training courses, go to Assignments section, and click on
My training courses page on the left side of the main menu. Search for the Banking Training Course and
click the Start button. Here, you can find steps with descriptions for each step, attachments such as videos,

images, PDFs, and more.

I; youtestme

GetCertified

= “

Cryptocurrency not exist

Description

In computer science, a cryptocurrency, crypto-currency, or crypto

central

o » o gogv

Action Attachment name

© View i +ow the blockchain w
© View B  Logos of cryptocurre.
© view B  How does a blockeha

On the last step, you can access the exam. Start and complete the exam. If you pass the Banking -
Certification Exam, you will receive a certificate of completion.

|; youtestme

GetCertified

A Home
B assignment -
- -
@ w i -
m -
@ Testing cente -
B surveys -
® Training courses -
B Reporting .
& system -

Back

B Banking - 20th Century

@ cryptocurrency

[ certification Exam

Description

This is the last step of the training course

ains the Banking - Certification Exam.

the certificate of completior

Banking - Certification Exam, you

To begin the exam, please select the Start button on the right side of the screen

After you complete the exam, the Personal report button will appear, and you can see your results.

o » o .a@v

Available now
hd . .
i | Banking - Certification Exam

(] This I & certfication exam to check

E= Sep-30-2032

Availabie seat
Unlimited X
11:46 PM CEST
Available Availaie to
§ Sepor202 i Sepiv2032

11:45 PM CEST

11:46 PM CEST

For more instructions on taking a training course and completing a test at the end of each training step,

please watch this video.
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2.1.17 Progress in Training Course

If you want to view the progress of students in training courses from an admin perspective, go to Training
courses section, and click on the Training courses page on the left side of the main menu. Select the
Banking Training Course and choose the Candidates panel. Here, you can observe the progress of various
candidates.

. Q
i youtestme = i - o Q Search anything o> o A
f Y b Training courses
Information Candidates Managers Steps
n
# Assignme -
Assigned candidates m
= =
Username 14 First name T4 Last name 74 Group 14 Progress 14 Completed 7.
@ workspa - Q a a a
[+ JEE Adam Johnson — - Steps (1/4 No
W b
|- Adam Smith —— 5% » Steps (3/4) No
@ Testing cente = a fra Mary Dukes Yes
& & Robert Bush — 00 4 e
B s =
@ coii Ruby Dosch — 50% » Steps (2/4) No
8 e Leah Huddle —_— 50% » Steps (214 No
wl e Emily Moore 0% « Steps (0/4 No
& rReporti -
& et Etha Nelson —
B Symem - @ rrom Aaron Daigle
— AR BE - |

hitos:dev youtestme cominewgc2/pages trainings shiml

For more instructions on training courses and how to create them, please watch this video.

2.1.18 White Labeling

Go to the System section and click on Settings and customization page on the left side of the main menu.
Navigate to the Theme and Language panel and click on Theme. Here, you can apply different color
schemes or use the default theme.

. o
i youtestme Settings and customization Q search anything @ b & A @V
f GetCertified
System preferences Theme and language Notifications Job scheduler support Attachments library Custom properties Templates
A o
Theme I
] nent -
Theme =
= =
s Actions D 1 Name 14 Default 14 Active 14 System 14
@\ ; > anguage sett © /oty : 1 GetCertified Default true true true
- Q 100001 Purple Theme false false false
© 4po 100002 Brown Theme false false false
® T 1
Q4 100003 Alpha Theme false false false
L ot s (0 | S BN o -
® T *
e«

i @

To set the logo and favicon of your organization, go to the Logo and favicon panel. You can customize the
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logo and favicon here.

. (-}
i youtestme Settings and customization Q search anything @ b o A e v
‘ GetCertified
System preferences Theme and language Notifications Job scheduler Support Attachments library Custom properties Templates
A Home ————;. <
Theme
Logo
#® Assignments -
Change the 1690 0 fepresent your organization o company thiough a visual mage fhat can be easily understood and recognized. Recommended image 521 Z70 X 69 plxets. Upioad yout instituionallogo of switch back 1 the defauf g0
White labeling

Play video

& Users -

Logo and favicon °
© Visions - i youtestme
P ( B i
W Tests > Language bundles
® Testing center - Message templates
Favicon
B Ssurveys v

Avisual of the appiication's identity in the address bar or tabs. Recommended image size is 200 x 200 pixels. This favicon is displayed next to the application URL in a browser's address bar. Upload your icon of use 3 default. Play video

@ Training courses v 0

@ Reporting -

-

Settings and customization
For instructions on changing the application theme, adjusting the login page appearance, and customizing
the logo and favicon, please watch this video.

2.1.19 Notifications

In the Notifications panel, you can edit email templates. For instance, let's edit the Activated account
email template. Click the Edit button, and you can create any kind of message. For example, provide a
direct link to their account or include their username and password. You have the flexibility to create
custom emails and messages.

Edit email template

Template Language

English

Email subject name (3

Account activated

Listof all variables:

heckURLS,

pier

$SrecipientLastN Sfroms, $ta$, SrecipientFirst  Spa JRLS, Sunames]

Restore to default

Template preview (@
s (@ @ % B I U 5 % x
| Fm - | see - A-B-

Dear Stof,

Your account has been activared.
Your credentials are:

Username: Suname$.

Password: Spass$

Note: Please make sure vou do not cony the blank spaces with the password as vou will not be able to log in. ™
i

@ Chat with us

For instructions on customizing notifications and emails that candidates will receive, please watch this
video.
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2.1.20 Custom user properties

Go to the Users section and click on the User profiles page on the left side of the main menu, then click on
the Custom user properties panel. Here, you can add any information not typically recorded in user
profiles but relevant to your scenario.

. L
i, youtestme User profiles Q search anything o o A @v
v GetCertified
P
List of all users Users created by me Create new user Custom user properties Registration links
8 Assignment - )
_ Custom user properties [ ——— s | (N
Actions Name Title Description Type Status
s H custom._column_4 Company name > Text
custom_column_3 Employment type Field displaying whether a user is employed fullime Dropdown
Roles and perm
= Save table settings « < [1]'2 » 1w~
y profi
“ .
W =
[ ] -
| s -
® Training s o

For the fields you've added, go to the System section and click on the Settings and customization page on
the left side of the main menu. Scroll down to the Registration page layout, enable custom properties on
the registration page, and maybe set them as mandatory.

. (2]
i youtestme Settings and customization Q_ search anything o> A

' GetCertified

System preferences Theme and language Motifications Job scheduler Support Attachments library Custom properties Templates

A o
& Assignment . i - Registration page layout
& use - Additional modules setup [ Enabie first and last name fislds on the registration page

; il server Enable the extemal ID field on the registration page
[+ -

Enable date of birth field on the registration page
gtes
W Tests - Enable the address fields an the registration page
ng tests remi

- Enable custom properties on the registration page

- ] -

e Set all custom properties as required
| s
My tests and surveys view configuration
Cancel
® -
owser compatibilty
B Reporti -
m e sacketndpeling
| Registration page layout ‘l

. ~
Malntenanc A

Log out and go back to the option to Create an account. You'll now see the custom user property you
created on the registration panel and standard fields like first name, last name, username, and email.
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|: youtestme

GetCertified

Welcome to YouTestMe GetCertified!

To make the most out of your free trial, we recommend starting with our:

For further resources, feel free to explore:

I'm not a robat

By continuing, you agree to YouTestMe's

=D

For more detailed instructions on how to include/exclude fields on the registration page and customize it to
your liking, refer to this article.
3 Workspaces

Workspaces is a function of YouTestMe GetCertified that allows data to be logically separated between
various user groups. This concept is used for effective application demonstration.

The free trial allows you to access several workspace environments where you can explore various features
using pre-existing demo data. In the following paragraphs, you can find details for each package.

Password for all usernames is the same and it is sent in a separate email.
3.1 “Getting Started” Workspace

Designed to help you begin your experience with GetCertified. This workspace includes a small amount of
demo data, so you can focus on learning the basics. Use these instructions to help you get started.

L. Instructional
Username Description .
video
This admin manages a minimal set of data containing three user
account_admin | groups, two question pools, two tests, a training course, and a @l
survey.
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3.2

“Test Store” Workspace

Designed to show you how to create and sell tests as a test vendor, as well as experience the platform
from a test buyer's perspective. This workspace contains a small amount of data, making it perfect for going
through the process of creating and buying a test without a significant investment of time or resources.

Username

Description

Instructional
videos

test.vendor

Test vendors can create and sell tests or assessments and manage
payment processes. Additionally, they can create certificates that can be
shared on social media.

)

test.buyer

This test buyer has completed a training course and a test, and they can
see a personal report and a certificate for each. They have also purchased
a test retake, which can be rescheduled.

test.buyer2

This test buyer has not started any assignments.

)
)

3.3 “Employee Training” Workspace

Designed to simulate various employee training scenarios with multiple roles, this system allows the HR

manager to act as an administrator, monitoring and evaluating employee performance. Additionally, during
the recruitment process, the HR manager can assess and track individual and group candidate interactions,
as well as evaluate performance on tests.

e Instructional
Username Description .
videos
As an HR manager, you are responsible for creating and monitoring
hr.manager | employee training programs, managing user accounts, and ensuring @l
employees have the necessary certifications.
This employee finished and passed a training course. Now, they can check
employee.1 i . . l
their report and view the certificate they earned.
This employee has been added to all training courses but has yet to start
employee.2 l
any.
This employee finished and passed two training courses. Now, they can
employee.3 l

check their reports and view the certificates they earned.

3.4 “Testing Center” Workspace

Designed for proctored test management and authorization typical for test center environment. It contains
a perfect amount of data to help you test out buying, selling, and authorizing assessments while ensuring
strict monitoring protocols, with accommodations and special requests.
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Username

Description

Instructional
videos

test.center.admin

As a testing center admin, you can create student authorizations
for specific tests, manage test fees and payments through testing
sessions, and provide special accommodations to students with
the approval of a proctor.

©

proctor.testing.center

As a proctor, you ensure fair testing experiences by approving or
declining special accommodations, monitoring students live during
exams, and evaluating their proctoring reports.

©

studentl

This student can purchase a testing session, receive automatic
authorization for the corresponding test, and request special
accommodations from the test manager.

student_2

This student has purchased a testing session, received automatic
authorization for the corresponding test, and has a pending special
accommodation from the proctor.

U ©

student_3

This student has purchased a testing session, received automatic
authorization for the corresponding test, completed the proctored
test, and has an approved special accommodation from the
proctor. They can preview their personal and proctoring reports.

©

3.5 “Academic center” Workspace

Designed for educational institutions in mind, this workspace provides a seamless platform where test
organizers, supervisors, and attendees can efficiently manage, oversee, and participate in the testing
process while accessing relevant resources and sharing their certificates.

Username

Description

Instructional
videos

test.organizer

As the Test Organizer, you have the power to import multiple users
via an Excel file and assign them to specific groups. You can send
emails to attendees with the test link and provide them with
helpful materials for the test.

As a supervisor, you have the authority to oversee and manage
tests. Your responsibilities include assisting attendees and
overseeing the final test that all participants from the related user

supervisor i o . @'
group must complete. You have real-time monitoring capabilities
during the final exam and the authority to terminate test attempts
immediately in case of any violations.
As an attendee, you can join specific groups to access assigned

attendee.l _J

tests. Enrolling in a group grants you access to designated tests.
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Username

Description

Instructional
videos

Moreover, you can benefit from various valuable materials, such as
PDFs, links, YouTube videos, and other formats, to support you
during the test-taking process. You can also access a selection of
tests and a training course to enhance your knowledge.

attendee.2

As an attendee, you are a member of specific groups providing
tailored test access. You can use helpful materials like PDFs, links,
YouTube videos, and more to help your test-taking. You can view
personal reports for the tests taken and revisit a training course
that covers various IT topics.

3.6 “Test Competition” Workspace

Designed to streamline large-scale competition management. Coordinators can create tests, track
progress, grade participants, and plan reports. Competitors have limited permissions, accessing tests
through email links and receiving results and certificates.

Username

Description

Instructional
materials

test.coordinator

As a Test Coordinator, your primary role is to create and manage

tests with e-commerce elements. You will provide direct links to

participants for competitions and generate shareable certificates
through social media.

©

test.competitorl

As a Test Competitor, you'll receive an email with a direct link to
access the test. After completing the test, you can review your
result report and, if you pass, receive a shareable certificate. You'll
be provided with a demo card number for test purchase simulation
and demonstration purposes.

test.competitor2

As a Test Competitor, you can review your result report and, if you
pass, receive a shareable certificate. You'll be provided with a
demo card number for test purchase simulation and
demonstration purposes.

()
)

4 Workspace Showcase

This section empowers logged-in workspace users to explore the highest-performing training courses, tests,

guestion pools, and more within our application. It provides quick access to exceptional proctoring reports,
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guestion analyses, statistical overviews, and additional features, ensuring an exclusive showcase tailored for
administrative insights at the workspace level.

4.1 “Employee Training” Workspace - Application Showcase

This section empowers logged-in users with an hr.manager username to explore the top-performing
training courses and tests in our application. Gain swift access to exceptional question analyses, statistical
overviews, and more, ensuring an exclusive showcase tailored for HR manager insights.

4.1.1 Competitive Comparisons

To view a detailed pool report, including statistics on attempts, users, and user groups, you need to access
this instance and log in with the role “’"HR manager'” within the “Employee Training” Workspace. Once
logged in, navigate to the Tests section, click on the Manage tests page on the left side of the main menu,
search for the Gamification Proficiency Challenge exam, and select the Reports tab. Open the report titled
Pool statistics.

e (= umdme (e v = | | @ s o> o8 ®-

.

&8 Assianments =

A Home

Reports
&8 Users -
= - =

DB o Rows: 1

® Training courses -

& Reporting = -
B Scnedule a cail @ Chat withus

To review and compare test scores related to individual user performance, click the Add button, then select
Add users. Choose the relevant users and click the Confirm button.

Select users x
Usemame 11 First name 14 Status 14 Role 14

Q search Q search Select ane Q Search Q Search

8 employee Lilly Active liily harrison@demo. youtestme.com Employee

& employee. 1o Mia Active mia roberts@demo. youtestme.com

@ cmployeen Active ‘sophia.anderson@demo.youtestm.

& employeer2 Active mason.cooper@demo. youtestme.

@ cmeloyee 2 Active chloe. parker@demo. youtestme.co...

@ employees Active harper foster@demo youtestme.c._

@ omployees Active rosie wells@demo, youtestme com

@ cmployees Active sy walls@demo youtestme com Employee

= Save toble setings 2 » IR Rows: 12

Cancel

&, Schedule a call @ Chat with us
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Upon confirming the addition of users, the graph display will appear. Here, you can choose between line,
bar, or radar views.

€ 3 C @ den bjectid= 1atype=TE e 2@ an»0@

M Grail [ Google Calendar [ Google Meet G Google VOUTESTME (B VouTube

" Predefined reports  #  Gamification Proficiency Challenge
Lt Y Search anything a ? -
gq' Training Predefined reports Q @ ;b o B )
«
Examine and compare pool scares for his test, on fest level fself on user level, and group level ]
A Home Bar -
Line
8 Assignments - Seoe (%) Score comparison
Bar
100
Rac
= Users - B 80 &0 -

w0
@ Tests -
50
ki -
B Surveys - - =

o
® Training courses - o I I

Advanced G.. Elements o... Introducti...

B Reporting -
W Reporting @  Gamification Proficiency Challenge. v
Report builder Y— v ‘ o I
Predefined reports @ employee 1o - o
My favorte reparts @ employee v o
Scheduled reports employee. 12 - LJ

* i g
£ System -

@ employeed ~ i

& Schedule acall @ Chat withus
@ employeed v -

For an examination and comparison of test scores related to user group performance, click the Add button
and select Add user groups. Choose the desired user groups and confirm the selection.

Select user groups

qQ Search qQ Search

Customer Support Team Departments > Customer Support Team
Departments Departments

IT Team Departments > IT Team

Marketing and Sales Team Departments > Marketing and Sales Team

= save table settings Q@B e~

m fancel

&, Schedule acall @ Chat with us

After adding user groups, a graphical representation will be displayed, and you can opt for views such as
line, bar, or radar.
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_réa_ Employee

£Q Training Predefined reports Q_ search anything o b o A B
ﬂ o Radar -
t
P T— . ne
e [ ust Bar
&= =
T - S
0
B s - o
0
® Training co ~ 0
& Reporting -
Re il
led re;

@  Gamification Proficiency Challenge

For additional information about the pool report, please refer to this article.

4.1.2 Streamlining Candidate Screening and Skill Gap Analysis

This part explains how to optimize your candidate screening process with the powerful tools and features
offered by YouTestMe. YouTestMe covers two critical HR processes — candidate screening and skill gap
analysis, both efficiently managed. For more information on how to perform skill gap analysis in
YouTestMe, navigate here.

To optimize your candidate screening process and streamline the analysis of user behavior, preferences,
and activities, navigate the Users section and open the User groups page to review created user groups.
Open the left-side menu and access the dropdown menu for the IT Project Recruitment user group. Here,
you can see sub-groups and users who have registered through the registration link and have been
automatically assigned to a specific user group.

i Employes S @ -
S Trawming B ° as e > & ma @

A Home (@) My groups All groups

-
Jel

N - o I S— L T e
a search a Search @ Search @ search as
Lo ~ B 1T Project Recruitment o
=strong=Departmenta«/strongs is a crucisl user s190 Departments
I:l 3y Deployment specialis omer Support Team The <strong=Customer Support Teams/strangs | 5208 s199 Departments
My profile & ualny o rdinat eam The =strong~IT Team=/strang=, or Information T 5202 5199 Departments
. . (keting and Sales Team The <strong=Marketing and Sales Team=/strong. 5200 5199 Departments
" - )
Specializes n recruiting IT professionals for proj. 5204
® T =
~ent > Deployment Specialist Focuses on the seamless installation and setup s207 5204
@ Reporting = rent > Quslity Assurance Coordinator Manages quality control proce: 5206 5204
hent > Suppant Reprasentative Fromiine support for customer inquiries and iss.. 5205 5204
™ =
1T I 1 IS Rows: 8
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To view and generate registration links, navigate to the Users section, click on the User profiles page, and
access the Registration links tab.

5:?':::;. User profiles Q, search anything Q@ b o A %;v

«
List of all users Users created by me Create new user Registration links
A Home

Create new registratien links, overview, edit or defele the existing ones. Use “Copy fo elipboard” option 1o share a link and thereby invite new users. When visiting the link, a new user Is redirected 1o the registration page, After suceessful registration, the role and groups specified in the

link confiquration wil be automatically assigned to the user.
B Assignments = v 'y man

m Fegisration inks
Name 14 Description 14 Path 11 Actions
User profiles
a a

aQ
User groups -
Support Representative registratio Register 1o become a Support Representative and assist our custom. https idev A71-eae1-4107-333: w
My profile
Quality Assurance Coordinator reg Register as a Quality Assurance Coordinator 1o maintain product qua. https /rdev i d: 185363687 [}
@ Tests - N ‘. "
Deplayment Specialist registration. Register as a Deployment Specialist 1o ensure smooth software depl https:/rdev [}
® Training courses - = save table setiings « < { R Rows: 3
@ Reporting -
€& System -

To view users with custom fields such as Education, Skills, English Level, and CV, go to the Users section,
click the User profiles page and open the List of all users tab, and click on the username of the user
Candidatel to access their profile.

User information

B Scheduleacall
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When accessing the user profile, click on the Information tab and open the Personal information sub-tab,

and scroll to the end of the page. Here, you can view the user's custom fields, including Education, Skills,
English Level, and CV.

b Employee
4 Training

Candidate1's profile

froues Fects
’

Activitylog ~ Subscribers Certificates

Balance

Authorizations

—— - Olivera

Q Thomton
wep TIve

comprronces

neraoncss

Master's Degree

Grading report

Rescheduling requests

3 anV

D D

To view tests prepared for evaluation related to the user groups we created, navigate to the Tests section

and access the Manage tests page. Here, you can find three tests for recruitment.

1. Recruitment - Customer Support Proficiency

2. Recruitment - Deployment Skills

3. Recruitment - QA Coordination Test

b Employee
24 Training

® Traiing

Manage tests

Test information

Name 1,

Category

Trivia Tests

Trivia Tests

Trivia Tests

Demonstration tests - Quality Reports

Trivia Tests

Trivia Tests

Trivia Tests

Creation time

0ct-31-2023 10:49 AM CET

0ct-31-2023 10:41 AM CET

0ct-31:2023 10:22 AM CET

Oct:26-2023 04:40 PM CEST

May-24-2023 0400 PM CEST

May-24-2023 01:34 PM CEST

Apr-13-2023 06:51 PM CEST

« ¢

Status 14

> » v

Creation type 1,

Generated

Generated

Generated

Generated

Generated

Generated

Generated

Report displayed 11 Retaking enabled 1,

Each test has a shareable session, allowing you to copy a guest link and share it with potential candidates

via email or other social media platforms. Additionally, each test has a session associated with a specific

user group and training course, accessible only to users belonging to that user group. To view sessions,

open one of the tests below and access the Testing sessions tab.
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Graging configutation  Repart buikder

Querview  Settings | Testingsessions | Candidates  Mlonoring  Questions

Avaiatle @

Deroit €@

Self-enroliment

Quality Assurance Coordinator

Dec-13-2033 12:16 PM CET
Dec-27-2033 12:16 PM CET
15

0ct-01-2023 08:50 AM CEST

Nov-01-2033 DB:50 AM CET

Candidates and sharing

=i

dates In this sessior

Booking and purchase settings
ook 5

B
Security and proctoring settings

wsbing
ing 54 PRAT—

'
[
= | QA Coordinator - Linked with Training Course
[ - 0ct-31-2023 12:15 PM CET
Dec-25-2033 06:17 PM CET

Candidates and sharing

Number of candidates Iy Hhis session

Booking and purchase settings
[.] i Security and proctoring settings
B s
'
B A
& sy

To access a comprehensive pool report, featuring statistics on attempts, users, and user groups, navigate to
the Tests section, click on the Manage tests page, and select one of the following tests: Recruitment -
Customer Support Proficiency, Recruitment - Deployment Skills, or Recruitment - QA Coordination Test.
Click on the Reports tab and open the Pool statistics report. For more information on this report and its
usage, please refer to the associated article or consult the relevant chapter in our documentation.

&y Employee
24Q Training

I

= Manage les;s

Overview Settings Testing s

Reports

Action

e

Report name

This

report includes pool statistics over attempts, users an

IC B

If you want to see the process for participating in training courses, go to Assignments section, and click on

My training courses page on the left side of the main menu. Search for the

QA Coordinator Specialist Recruitment, Deployment Specialist Recruitment or Customer Support Expert
Recruitment, and click the Start button.
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By Employee

My training courses

Fiter by wodkspace o

~  EmployeeTraining  ~

Reset filters

g Training Viem the bt f al i courves assiged 9 00
«
Sortby
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Here, you can find steps with descriptions for each step, attachments such as videos, images, PDFs, and

more.

Oy Employee
B Training

A Home iz “
@8 Assignments s @ intoducing to QA
B Reporting

@ Queiity Assirance Coordinator EXem

@ QA AdHoc Evalustion Step

@ » e

Description

Action Attachment name
© view B quslity Assurance Ap
© view B QA Approach and Bes.-

In the last two steps, you can access the exam, start it, and complete it. If you pass the exam, you will
receive a certificate of completion. For more instructions on taking a training course and completing a test
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at the end of each training step, please watch this video.
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To access flexible and unique reports, go to the Reporting section, and click the Report builder page on the
left side of the main menu, and select one of the following tests: Recruitment - Customer Support
Proficiency, Recruitment - Deployment Skills, or Recruitment - QA Coordination Test.

&+ Employee o
P . o A v
Dg Training Report builder Q e »r - e
. =
F ; )
& desgnmen Test information Fiher
- U Name 7. Category Creation time i+ Status 1. LN Extemal 1D 12 Creation type 7. Page format 1. L i ul " ]
o Select one Select one a a Select one Select one Select ane Select ane a Select one
& Workspaces - e Trivia Tests 0ct:31-2023 10149 AM CET Published 2159 364251 Generated o
- ccritment - D. Tiivia Tests 0ct31:2023 10:41 AM CET Publizhed 2158 314256 Generated o 0.00 s
st
Trivia Tests 0ct31:2023 1022 AM CET Published 287 564231 Genersted
1 Testingce
ation Pr. Demanstration tests. 0ct-26.2023 04:40 PM CEST Publizhed 215 362451 Generated 20,00
B s - investment Ba. Trivia Tests May-242023 04:00 PM CEST Published 2084 214853 Generated
Risk Managem Tiivia Tests May-24-2023 01:34 PM CEST Publizhed 2083 614253 Generated 500
S e
ancial Analy Tiivia Tests Apr-13:2023 0651 PM CEST Published 2040 162453 Generated o 5.00 s
= Save table settings « ¢ 3 » w0~ = E

&, schedule acall @ chat with us

To view candidate performance report, choose the template Candidate performance report builder and
click Display report.
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You can see columns such as first name, last name, date of birth, and more.
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For those wanting to apply conditions, return to the Report builder scroll to the end, select Passed equal
Yes, and then generate the report again by clicking on the Display report button. This allows you to view
the same report but exclusively for students who did pass. This flexibility enables the creation of virtually
any report tailored to your specific needs. For instructions on obtaining detailed insights into test/survey
statistics or comparing individual items by creating completely customized and unique reports with
advanced search filters, please watch this video.
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For more information about optimizing the candidates' screening process, check this article.
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