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1 Introduction 

IMPORTANT: We strongly suggest that you perform a snapshot and export of the YouTestMe Virtual Machine 

before applying any changes and verify that the virtual machine can be restored from the created export file. 

2 Download 

Clicking on the download link received by email, you will be prompted for the security credentials, and the 

download process will start automatically. Finally, you should see a patch file in the “Downloads” folder on 

your computer. 

3 Upload the Upgrade Package 

The next step should be to upload downloaded ytm-upgrade-gc-XX.YY.ZZ.zip file to YTM Virtual Machine 

using the Upload patch button under the System maintenance page (see the screenshots below). 

 

Important note: Upload the patch file as an archive - do not extract it. The upgrade will not work if the file 

format is different from .zip. 
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The message ytm-upgrade-gc-XX.YY.ZZ.zip is uploaded signal to you that the upload process was successful. 

The upgrade process will automatically start shortly after, and it will take up to 5 minutes.  

IMPORTANT: During the upgrade process, the application will be restarted and unreachable via the browser. 

In case the application is unavailable for more than 5 minutes, please reboot YTM Virtual Machine. 

4 Verifying the application upgrade 

Refresh your page and try to login to the application. Check the application version and make sure that 

“8.2.12r” is available. 
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5 Contact 

In case you have any difficulties, contact us at support@youtestme.com, and our Team can help you with any 

issue you encounter. 
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