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1 Introduction

This document's purpose is to explain how to create, take, and examine the report of a simple test with the
automated proctoring option enabled.
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2 Instructor - Creating a proctored test

These are two possible ways of creating a test:
1. Select the"Create test" quick action button
2. Navigate to the"Test" option in the application's main menu and then select the "New test" option.

My assignments Create user group

31 0f all 1ests. surveys, and lraining courses assigned 10 you user group and 8dC users 1o That group

° Q a

Create test Create survey Create training course
knowledge test with multimedia conter Create a surviy and Categorize Its result Create vaining course with mufiimedia cor
%1 35550 the awniding cerificate automancally using profiling optior

After this, it is necessary to go through the following steps:
1. Add test information and click"Next".

1 3 4 5 6 8
Test informat
Create Test Wizard
Test information ?
4 Name* Test
J Description:
Test label: )

Test with sections.

Test instructions

|3=i' Copy previously creaied insiructions:  Select one
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2. Set up the test's configuration. To enable proctoring, you need to select the"Proctoring mode"
checkbox.

Surveys -  Trainingcourses  Reports = System = Help -

Testinformation  Settings:

Create Test Wizard [ e |

Test template settings 2
Test template Select one (optional)

Test settings

Duration type: unlimited
Page format: One question per page

Show report Immediately after finishing
Report content: score and answers preview

configure report lifespan

Require answering all questions

Enable 'l don't know' answer 1o avoid nagative points
Disable going backwards in test

Enable answer feedback

show question metadata to candidate
Automatically logout candidate after finishing

o, sar '

3. After completing the test creation, assign candidates to the testing session, and publish the test.
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3 Student - Attempting a proctored test

After starting the test, a student will go through the"Equipment check".
1. Browser check

Webcam check

Microphone check

Screen check

vk W

Network check

Equipment check

Wait while the system checks the # Browser check
computer and network so that

possible technical problems do ® Webcam check
not prevent the exam.

# Microphone check
®  Screen check

®  Network check

Step 2 of 4

After the"Equipment check", the student will have to go through the face ID and card ID verification
process. An example of the Face ID step is shown in the picture below.

Face photo

Take photo with your face fitting
into the oval on the screen. The
face should be evenly lit and fully
visible. If the photo did not work,
take a new picture.

Step 20of 3
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An example of the ID verification step is shown in the picture below.

ID card photo

Take a photo of the identity
document so that it fits into the
frame on the screen. Texts and
face on the picture should be
clearly visible. If the photo did not
work, take a new picture.

TAKE PHOTO

Step 3 of 3
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4 Instructor - Monitoring the test attempt in real-time

To monitor the test in the real-time, you need to take the following steps:

1. Click on the Tests option and select"Manage tests."

System ~ Help ~

Tests = Surveys = Training courses Reports =

New test

Manage tests

Manage certificates

Question pools
Create user group
roles to that user Create a user group and add users to that group

My assignments
View the list of all tests, surveys, and training courses assigned to Grading scales

you

Testing locations

9 -

Create test Create survey Create training course
Creale knowledge test with multimedia content Create a survey and calegorize its resulls Create training course with multimedia content
and assign the awarding certificate automatically using grading scale option

2. After that, you will be taken to the window where you need to find the test that you want to
manage and open it.

3. After you have selected your test, you need to click on"Monitoring," where you will find all assigned
candidates to the test.

Users =  Tests -  Surveys =  Training courses Reports =  System -  Help =

Tests

Manage tests

All tests (780) > Example m =12

@ Information Testing sessions Candidates Monitoring Questions Grading scales Report builder %

Select session: 1. Example; Availability: Mar-01-2020 12.00 AM GMT+02.00 - Mar-31-2020 04:57 PM GMT+02:00 - Pause session ||

List of all candidates that are assigned to the selected session

3 # Username <+ First name g Last name < Started 2 Finished < Actions
0 o o
1 Student Luka o] Mar-17-2020 0724 PM GMT+02:00 Mar-17-2020 0726 PM GMT+02 00 @ @
= Displayed columns 1 10 r Rows: 1
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4. By clicking on the selected option, you will be able to see the student during the test-taking
process.

Users -  Tesis -  Surveys -  Trainingcourses  Reporis - System - Help -

All tests (777) » Example el - 2

nformation Testing sessions andidates Monitoring

Select session: 1 Example; Availability: Mar-01-2020 12:00 AM GMT4+02:00 - Mar-31-2020 0457 PM GMT+02:00 - Pause session ||

Username o First name = ast name S Started s Finished S Actions

5. You can also switch between the web camera view and screen view by clicking on one of the
marked options.

) PROCTORING 2 admin
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6. Proctoring mode will allow you to monitor candidate test-taking processes in real-time.

PROCTORING 2 admin

Example % Mic & Cam & ser m Chat

Student « B

7. After the test-taking process is finished, the proctor option will be disabled until the video is
uploaded by the system. When the process of uploading is finished, the video will be available again
(uploading a video can last up to an hour).

8. You can look at the video by clicking on the selected button.

Users ~  Tests ~  Surveys »  Training courses Reports =+  System =  Help ~

Tests anage tests
- IO
o All tests (33) » 001 - Proctored Test
E Information Testing sessions Candidates Monitoring Questions Grading scales Report builder %
@
. Monitor candidates progress in detail for the session you are assigned as a proctor. Got it!
Q

Select session: 1. Session; Availability: Mar-01-2020 12:00 AM GMT+01:00 - Mar-31-2020 11:57 AM GMT+01:00 v Pause session ||

List of all candidates that are assigned to the selected session

# Username $ First name & Last name s Started & Finished $ Actions
o jo) jo)
1 ytm_student Stefan Djurovic Mar-19-2020 05:30 PM GMT+01:00 @ | o]
2 ytm_student_1 YTM Student 1 Mar-19-2020 04:32 PM GMT+01:00 Mar-19-2020 04:38 PM GMT+01:00 @ @ [°]
3 ytm_student999 Luka Obradovic Mar-19-2020 05:40 PM GMT+01:00 Mar-19-2020 05:51 PM GMT+01:00 @ @
= Displayed columns 1 10 v Rows: 3
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9. After you click on the selected button, you will be directed to the"Proctorin" window, where you
will be able to see the video of the test-taking process.

' PROCTORING

2 ytm_admin

1b 001 - Proctored Test B PDF Chat

© 100% b 97 a1

ytm_student999

0 v@o

11 Pause
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5 Proctoring report

To create"Proctoring report" you need to click on the selected button

' PROCTORING 2 ytm_admin

iy 001 - Proctored Test B POF Rate Chat

© 100% Ik 97 a1

ytm_student999
© v &
L]
4
o

20 ( 4 5 [ 30 4C s l 2 30 4 5 0 ) 2 30 40

19 March 17:48 19 March 17:49 19 March 17:50 9 March 17:5 3
11 Pause x1.00

An example of the"Proctoring report" in PDF form is shown in the pictures below.

EHE CONCLUSION  FACEMATCH  CREDIBILITY

i positive 100% 97%

Student profile

Login 10685

Name yim_student999
Gender -
Age -
Additionally  —

Proctoring session

0] JK2Ta4-PKNXCW-ZWjS6c-4152
Subject 001 - Proctored Test

Start date and time 3/19/2020, 11:48:18 AM (America/Rainy_River)
Duration 2 min

Estimation of credibility 97%

Face match 100%

Conclusion Positive

Proctor -

Comment -
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Distribution of events

CONCLUSION FACE MATCH CREDIBILITY
positive 100% 97%

By time, minutes

By events

0% 0% 0% 0% 0% 0%

b1 b2 ¢l 2 3 ot

Legend

b1 — focus changed to a different window
b2 - full-screen mode s disabled

©1 — webcam is disabled

€2~ no face in front of camera

3 — several faces in front of camera

4 = unidentified face in front of camera
5 — found similar profile

s kI oml o m2z a8l s2

K1 — atypical keyboard handwriting

m1 — microphone is muted or low volume

m2 — conversation o noise in the background
1 — na network connection

81 = no video from screen

52 additional display is connected
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