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1 Introduction

This document contains step-by-step instructions on how to achieve the BIAA scenario for Multiple Graders.
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2 Custom Question Properties

To create a new custom question property, you should navigate to the "System" and select "Settings and

customization".

A - My assignments Users « Tests « Surveys « Training courses Reporting ~ System ~ | 0 | -k v

Settings and customization

@ Integrations

Reports

My assignments Create user

Play video Play video

Maintenance

a

Create training course

Create test Create survey
he a Play video Play video
Learn more
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1. Click on the "Custom properties" tab.

2. Click on the "Custom data types" tab.
3. Click on the "New custom type" button to create a type and values for the dropdown question
property.
My assignments Users - Tests « Surveys Training courses Reporting ~ System - @| O | ‘H @ -
Settings and customization ?
System preferences Theme and language Notifications Job scheduler Support Attachments hhraryo Custom properties
Custom properties
Custom data types
Custom question properties
Custom user properties
I e Custom data types e =
# 1D - Name s Description ] Actions
Jo) Jo) fel
No data
10 ~ Rows: 0

5 oo e
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The new window will appear where you should:
1. Enter the name of a custom type.

2. Optionally add a description.
3. Click the "Save" button.

Users =  Tests = s ~  Training courses Reporting ~  System ~ [N |

New custom type

Name:* °[ Issues

Description: a‘

Once you create a custom type, you should create values for it:

1. Click on the "Preview" icon.
2. Click on the "Add new value" button.

Training es Reporting ~

# ID a Name (] Description 9 Actions
gl pel e
1 100000 Topic Areas eV
2 100001 Terminal Learning Objectives [E-NP i |
3 100003 Issues E\; !
1_ e (10 Rows: 3
@ oo o

Issues - Values

Add new value for the selected custom type. Values must be unique. Edit or delete existing values. Value can be deleted if there are no custom properties of this type

# D 2 Value - Description < Actions

No data
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1. Enter the name of a value.
2. Optionally add a description.
3. Click the "Save" button.

Note: Repeat the same steps for all dropdown values.

Users =  Tests = s ~  Training courses Reporting ~  System ~ [N |

Add new value

Name:* o [ Issue 1

Description: e‘

Once you create custom types and their values, you can create a "Dropdown" custom question property.

1. Click on "Custom question properties".
2. Click on the "Create new" button.

Training es Reporting ~ - 14

Settings and customization

System preferences Theme and language  Notifications Job scheduler Support Attachments library  Custom properties

Custom properties
Prop Custom question properties
o Custom question properties Create new custom question properties, enable, disable or remove existing custom question properties. Use custom question properties to classify questions or provide additional data to
search and manage them easily.
Custom user properties
Custom data types

Number of available properties left: 10

Name Title Description Type Status

No data

e wow (10 v Rows 0
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The new window will appear where you should:

v wN e

Enter the title of a dropdown property.
Optionally add a description.

Select a "Dropdown" custom data type.
Select previously created custom data type.
Click the "Save" button.

o Issues

Typer @ oropdown

Custom data type:AG) Issues

@iora @-
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2.1 Labelling Questions

To label the questions with previously created properties, you should navigate to the "Tests" and select
"Question pools".

My assignments Users - Tests = Surveys « Training courses Reporting ~ System =

Settings and customization Hewtest

System preferences Theme and language Notifications Job scheduler Suppd

Custom properties Custom question properties

Manage certificates
Custom question properties i L

Custom user properties

Question pools

Custom data types
Number of available properties left: 8

Grading scales

Name ot Type Status
custom_column_2 Terminal L Dropdown | Enabled + |
custom_column_1 Topic Area Dropdown \Enamed M

Rows: 2

From the list of all pools, select the desired one.

ignments Users Surveys g cCourses Reporti System

m Import from JSON Import from Excel

@ My pools All pools

jol Organize and store questions in pools. Question pools can be hierarchically organized. You can use
' question pools 1o create randomly generared test versions. Play video

~ Poals (62, 422)
» 3 Al question Types (16, 17)
(Bm] Astronomy - Advanced Level (0, 4)
» O Astronomy - Basic Knowledge (4, 11)

On this page you can do the following
« Select a question pool from the navigation tree on the left or create a new one...
« Define user roles in question pools. You can chaose between the "Read-only” and "Modify" role. The

*Read-only" role allows users to use questions in tests. The "Modify" role allows users 1o manage the

question pool and its questions.
Yemo Pool (0,1
Demo Pool (0, 16) + Create new questions or bulk load them from an Excel file of from the QT package. View, modify or

» [ Digital Marketing (2, 12)
+ 03 Economics (1, 26)
(i) Essay Questions (0, 20)
(B Example Pool (0, 0)
» (3 Finance (1,11)
3 General Knowledge (0, 16)
3 informatics (0, 4)
» 03 insurance (2, 20)
3 investment (0,8)
» O3 (12, 160)
» [ Management (4, 47)

delete the existing questions. Copy of move them 10 another question pool

3 Post-Test Survey (0,11)
»y O Tax 2.7
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Click on the "Questions" tab.

Click “Add question” button.

Select “Essay” question type.

Define the “Issue” value.

Click “Create new” or “Import from library” to add a video.
Enter the question text.

Click the “Add to pool” button.

NoukswNRE

Note: Repeat the same steps for all questions. Please note that you should create 3 the same questions,
with the same video but with different “Issue” values.

\Mﬂvmuln Questions  Users  Statistics
9 IPEEEl  Loscouestions~ | Fiker bytags:

single crolce
Multiple enolce
Essay D - External D © Question text s Sourcepool 3 Difficulty & Type 3 Issue
orgering c c c c
4 k: $ O selectone ¥ Selectone ~| Selectone v

Fill in the blanks
iis pool. To add questions, click "Add question’ button to add them manuslly, or “Load questions” o load them from an Excel template or from the QT package.
h

e Falee
vesening 0 v Rows: 0
e
openencea
ot spo

Basic settings Scoring metnod £ssay
points s - penatty 0
Duration 00:02:00
Generator settings Difficulty: Medium
Frequency: Normal
Custom properties
ssue o -
Advanced question setup Tags:
External D
Additional attachments e Create new mport from library
Translations £dd wansiation
Question text
@® Y BIUSKXSX E=za=91 = @ m fi
mQ Fn - s A-B
0 ..
States n S
Cz o .
Add question feedback
Assistance

Add assistance ~
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3 Creating a Grader Role

Enter the name of the role and select the following permissions.

Role name:s Grnder
Role code:t e
Extemsl 0

Role deacripnon

Fole grantable:

W 1egin
2 Manage arole
3. Grant roles 10 users
4 Manage subscriptions
5 Manage system settings
6. Arzes the Profies' page
7. View  lst af all usera
8. Manage users stanss
9. Export users 1o Excel
10, View deleted users
1. Manage registration requests

12 Create new users

13 View amy user's erson information
71 14, Change your personsl Inormation

18 Change ather user's personai mformation
/1 16, Change your passward

7. Ghange other users

8. Access the My groups’ section
19. Access the My pools’ section

20 Access the 'y certificates’ sectian
1. Access the "My activiy log’ section

22 Access the My subscribers’ section

23 Access the Grouse page
24. View ol groups.
5. Create groups

26 Manage any groop

27, Access the Fools page
28 Greate a poot

5. Manage any ool

30, View locaiions and common seasions

1. Manage loations

32 Manage comman sessiens

1 33 Page access
34, Crote et aurvey or trsining
35 Create a cficane
36 Assign groun members
7. Fuly manage your tests and surveys

38 Manage any test, survey or i

ining

A 39, View questions

40, Create s

st remplate

41, 5ot u tost template to be public

42, Viww 4 manags Test resuts varification page

43 View ot sccomemodations

44. Manage sccommodations

45 Manage quiz suthorizations

45 Respand 10 sccammodation requests

A7 47. Access und grade raport

48. Changs atiachment availabiity

49 Edit public tachment

50 Manage any attachment

Permissions - User
Access the ppication using your unique credentiais

Crente, edit or deiete  raie.

Change athar users ries an i parsonsl profia pages.

Manage suscrivers: Croare, et or o

te subseriprions
View and manage system seitiogs page.

Access e page for managing user’ aecounts.

Keep mack of ait users using List of

CRANGE urer's SIAIUS (CTNATY, FOCK, SUSDENS OF Delete)
Export st of users a3 an Excel tabie an Profiies’ page.

Kieep rack: of deleted users using List of all users' e Froflles'page

P T p—)

(Create nav siers TAIOUGN ppicatn o koA tmam from excel file Grant Foley’ PENTS3ISN 12 rEQuIres or SeTHnG e role atner than Studens’ Change user's starus’ penmiasion i requived for setting

o ser profile an its basic infarmstion (note that users ca aiways view profiles they created regardiess of this permission)

informatian

Chang fhasic contact infarmatior

Change.your passward an rour pevscasl orofife page.

Ehange o

r user's passworeis on their perscnal profie pages

Allow averviewing the iist of groupe the user belongs 1o from the Profie page’ tab.

Allgw averviewing the it of poals the uzer belonge 10 from the Brofie page 1ab.
Allow averviewing the i of certificates the uzer has achieved from the Profile page’ tab.

detailed log of your in-apg Froiile pege tab.

Allow averaewing e i

¢ supscrivers fram the Profite page’tas

Acsess ihe groups you sve s member of on Broups’ page.

View bazic infarmation about each af the grous.

Creste s groun, sutameticaily becaming s mansger.

e basie nformatian, members

Aosess ihe Pocls' page and work with ools you sre s member of.

Creste a poot, sutomatically becoming fts massger

Mansge any gool. £dif paol iaformation, questions or ifs members.

Permissions - Locstions

Vien iocaiions and fheir comman sessions wiout ihe pogsibilty 1o perform any sctions 6o them

Mansge testing and survey Iocaiions - creaie mew ones, e, sdd an sdress, ar deiete foc

s i the system.

Manage comman ses210ms o1 INe I0CENOR3 PAGE - CTEATE (e BNES, SN, BEHGN PRACISIS, AT EIBO COMMAN 38534003 10 the paper farm,

Permisaions - Tests, Survers, Training courses

Access Teses. ‘Surveys, ‘Training courses’ ana ‘Gracing scaies’ pages.
Crente vests, surveys or a raining,
Create ana artach cernfcate 1o 2 test

Assign members of groups you manege 1o feats or survers and fallow thei resuhs

IR 12513 818 Surveys NEre YU A S2SIGNAT 83 MANAGET N informatan, SIS INE AVATSDAY, CRARQE SETHNGS, 53N ANy ser HOM e YN AN 368 ETATED rEpATTE

Eaie rest descrption, manage guessions end cernificares, send suspend or delere a rest. Manage canaldaes, auestions

ACOEES T QUGS 7 BRTATE SDOUT THE INTOUGH TEITE BN JUTVERS HOU THRBGE.

‘Save test settings in # reusable rempiate ot he finsi step of test creation

et the privacy marker to Public’ 52 it Becomes avllabie for aiher ger' £0 uia

Ao &

£33 10 me venfication page and 13 management
View the st af al accommadations and aceammodarian columins an garticuler tadies

Create new ccommonationt for Ine candidetes.

arof iheir er

fon, updsre,

Reapand 1o acoammodation requests by asproving or rejesting them.

Wihan e graer 1 Faport 4na grace e st

ions - Amtachmants

5ot 81y STACHMETT 10 be privats of pubIc. PUBKE aTTachTIants are #yaiebls o sy Test crestor

Accazs and edit the nemes and descriptians of all stiachments i the system.

Access and edit al your test artach . anachmenta

Cancel
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4 Creating a Test

Navigate to “Tests” and select “New Test”.

My assignments sera «

Syvem « L—g“)\“;-

On 5" step of the test creation wizard you should:
1. Click the “Add new” button to add new versions.

2. Click the “Import from pools” button to import previously created questions.
Repeat the same steps for all test versions.

My assignments Users = Tesis - Surveys -

— e &mm o 218 3 -
raining courses Reporing +  System @161 (@)

Method Add questions

reate test wizard

Test versions (3)

Test version Version unique code Easy Medium Hard Paints Actions
Test version 1 0 0 0 0 s o
Test version 2 0 0 a 0 i
Test version 3 [ (] ] s 0

°m Current version Test version 3

Version unique code:

Piay video

oo s 2]

Page 11 of 26



(

i) youtestme

Multiple Graders

On the 6" step of the test creation wizard you should:
1. Define the “Passing mark” for the test.
2. Click on “Grader report”.
3. Set 2 for “Minimum number of submitted graded reports”.
4. Enable the “Auto assign graders” option.

DIOIA (-

Grading configurator setup

Define pass mark for entire test

Grading report

(3 Y ——

[ e —

Once you finish the test creation wizard you should organize a testing session and assign candidates to

different test versions.
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4.1 Creating Grader’s Queue

To create a grader’s queue, you should:
1. Click on “Graders” tab.
Select “Test version”.
Click “Assign grader”.
Select the graders qualified to grade this version.
Click “Assign graders” button.

o u e wN

Select users.

‘Selectthe users you wish o assign 10 e test versicn.

In the table with assigned graders, you can see the position of each grader.

Usernsme ¢ Firstname  Lastname ¢

prader Fel

[ oy

| A uients

9 graderds

B grerso

B socersn

-

N ggersa

N gcerss

| O s

1| 6 graaerss
=

Displayed columns

Dema
Dema
Dema
Dema
Dema
Dema
Dema
Dema
Dema
Oama
3

o

ser

i

§
H

SRR AR AR AR A

o

ooeoooo0ne::
2 &
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5 Candidate’s Perspective - Test-Taking

5.1 Example of Strategy 1 - Describe the sound strategy

In the test-taking window, candidates can:
1. Click on the “Preview” icon to open the video.
2. Enter the answer based on the video for issue 1.

X x E2 A H I =

Our Planet | Forests | FULL EPISODE | Netflix

DUR PLANET

Aoz

Name Type Action

© T

The next question is also Strategy 1 — Describe the sound strategy, contains the same video but it’s
associated with issue 2.

Our Planet | Forests | FULL EPISODE | Netflix
@ % B I USXX RE2 S8 I% =

DUR PLGgNET
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5.2 Example of Strategy 1 - Rationale

Once the candidate finishes all 3 questions related to Strategy 1 - Describe the sound strategy, the next 3
guestions would be Strategy — Rationale. All 3 questions would have the same video but will be associated

with different issues.

Preview Questions

- BIUSX% X R AR T =

Question attachments:

Name Type Action

[ o]

Once a candidate finishes the exam, they will see the message that the report is not available yet.

.
) GetCertified

by YouTestMe

You have completed the attempt, but the report is not
available yet. The manager needs to review it

Page 15 of 26
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6 Grader’s Perspective

Once a candidate finishes the exam, the grader assigned to that specific version and first in the queue will
receive a notification.

6.1 Accessing the Grading Dashboard

There are two ways on how graders can access the grading dashboard:
1. Via notification.
2. Through profile.

6.1.1 Via Notification

The grader can access the grading dashboard by clicking the “Preview” text in the notification.
Note: This action is available only one time. Once the grader clicks on “Preview” the notification will be
removed.

LI NOR

6.1.2 Through Profile

At any time, the grader can access the list of all reports assigned for grading, and open a grading dashboard
from there. To do so, they should:

Click on the “Profile” icon.

Click on their name.

Click on “My grading reports”.

The table with all assigned reports will be presented.

Click on “Open report” to open the grading dashboard.

vk wn e

grader63 e Demo User e

information My tests and surveys My training courses My favorite reports  Balance My au'hor\za‘loneurqradlng reports

Test ¢ Test version ¢ Status Result Created at ¢ Madified at ¢ Actions

o 100052 DemoTest-MultpleGr_  Testversion 3 Submitted Passed  Apr01-202210:02PM_  Apr01-202210:14 PM r:JPnr—'i:"O

1 10 v Rows: 1
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6.2 Grader Dashboard

Once graders access the grader dashboard, they can:
1. Acceptrequest or
2. Reject the request

My assignments Tests -  Surveys -  Training courses Reporting - [EIETEN |
Grader report results ?
* Question text Max points Points achieved Actions ° Accept request Reject request e
0o jel Jol Test name: Dema Test - Multiple Graders

1 Issue #1 Srategy 1 5 Grade Version: Test version 3
2 Issue #2 Srategy 1 5 Grade

Score:
3 Issue #3 Srategy 1 5 Grade

Passing score: 60.0%
4 Issue #1 Srategy 1 5 Grade

Passing score is inclusive: No
s Issue #2 Strategy 1 5 Grade
6 — 5 crade Raeul: L raicd J
7 “Issue #1 Strategy 1 5 Grade Verification date: Notverified
8 Issue #2 Strategy 1 5 Grade Grader's comment:
9 Issue #3 Strategy 1 5 Grade

Shaw advanced options

1 10 v Rows: 9
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If the request is accepted, the grader can:
1. Click on the “Grade” text to open the question.
2. Enter the number of points.
3. Click “Submit” to save the previously entered number of points.
4. Enter the comment.

P = Myassignments  Tests -  Surveys - Trainingcourses | Reporting - @O e @ v

Grader report results

# Question text Max points Points achieved Included Issue Actions Submit

jel ol O selector v S

Test name: Demo Test - Mul
1 ssue #1 Strategy 1 5 No a Gradk
Version: Test v
Issue #2 Strategy 1 L No Issue 2 Grade
Fi e
3 5 N Issue 3 Gra naksoces:
4 5 No Issue 1 Grade Passing score: 60.0%
5 No ssue Passing score is inclusive: No
1ssue G
5 No Issue 1 Gra
Verification date: Not verified
8 Issue #2 Srrategy 1 5 No Issue 2 Grade
Grader's comment
9 Issue #3 Strategy 1 5 No ssue 3 Grad o
1 0 v ROWS: 9
] Save comment
Question Show advanced options
T g 5 0 Medum =

Issue #1 Strategy 1- Describe the sound strategy
Essay

This Is an example of an answer to Issue #1 Strategy 1 - Describe the sound strategy

Q- EENO

Add feedback for this question
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Once all questions are graded, the grader can:

Click on “Show advanced options” to open the breakdown by issues.
Exclude the lowest score by clicking on “Exclude” button.

See the initial score achieved by grading the questions and final score after the issue is excluded.

A W NP

. Click “Submit” once grading is finished.

Myassignments  Tests - Reporting

Grader report results ?

2 Question text Max points Paoints achieved Included Issue Actions Submit o

jol jel 0 selector v selectone v

Test name: Demo Test - Multiple Graders
1 Issue #1 Strategy 1 5 500 No ssue 1 Grade
Version: Test version 3
2 Issue #2 Strategy 1 5 400 Yes s5ue 2 Grade
Final score. 24.00
3 Issue #3 Strategy 1 5 3.00 Yes ssue 3 Grade
. 0.0%
4 Issue #1 Strategy 1 5 200 No ssue 1 Grade Passing score: oe
Issue #2 Strategy 1 5 400 Yes ssue 2 Grade Passing score Is inclusive: No
ssue #3 Suategy 0 ’ esus Grade
6 Issue #3 Strategy 1 5 500 Yes ssue 3 Grade Result: w
7 Issue #1 Strategy 1 5 100 No ssue 1 Grade y
Verification date: Mot verified
8 Issue #2 Strategy 1 5 300 Yes ssue 2 Grade
Grader's comment
9 Issue #3 Strategy 1 5 500 Yes ssue 3 Grade
Example of comment
i 10 v Rows: 9

Save comment

o + Show advanced options.

You can make changes 1o the final grade using transformations. It s possible 1o
include or exclude property value scores from the final score. |.¢ to eliminate
the lowest property value score it is necessary 1o do the fallowing:

1. Select property for breakdown and score transformation.

2. Click on "Exclude’ action on where the property score is lowest. (Counted
points cell value will be set 1o zero, and final score will be reduced).

3. Click on Submit ta confirm the choice.

Choase property for score breakdown issue -

Property value breakdown:

Paints Points

Value s
initial final
ssue 2
Issue 2 11.00 11.00 Exclude
Issue 3 13.00 13.00  Exclude

fssued 8.00 0 Include 9
Initial score: 32.00 e

Final score: 24.00
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7 Administrator’s Perspective

7.1 Initial Setup

Once a candidate finishes the exam, the first two graders in queue receive a notification. Until graders
accept or decline requests the administrator will be able to see which graders are assigned to take the test.

To do so, the administrator should navigate to the candidate’s tab and open a personal report for a specific
candidate.

ST NOR

Bemo Session Marked for review: Filter by start date:

® Aveilable pow  Add candidates Username @ Session s Status ¢ score(w) ¢ Result  © Actions Teat finighed Grade resolved Visible to candidate

saBen

sRaend ve ° wo o
QB en

Qhhed

abed

Ghhend

<,

o o o o

<

[ p— e dm

Page 20 of 26



PR

utestme
Multiple Graders

In the personal report the administrator can see:

1.

In case all graders rejected the request, the administrator will see the number of graders that need
to be assigned in order for a report to be released to the candidate.

The list of graders that are initially assigned.

The admin can manually assign new graders to report.

In case there are no graders left for this version, the admin can go back to the grader’s tab, assign
new graders to the queue and click “Auto-assign graders” to trigger the auto-assignment again.

Do A

Demo User (user013) export - Currently,this report is not visible to the candidate.

= Personal ¢

Report ¢

Test name:

Label

Time spent

Result

epor
sibie 10 candiste

ompletion summary

Questions

-
L] Y mple. .|
Grading report N e e .
Q—
O [mw 1
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7.2 Additional Grader - Status Rejected

If one grader rejected the request, the next grader in the queue will be automatically assigned and receive a
notification. In the personal report, the administrator can see:
1. The two initial gradings that are assigned. One grader submitted the grading while another rejected
the request.
2. The third grader that is automatically assigned because one of the graders rejected the request.

EINOE

Demo User (user013) Expart Currently, this report is not visible to the candidate.
3 Personsl repart

Questions

Mumber af graders to assign o 1 0w Rews: 8

o — ooy

1=
<
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7.3 Additional Grader - Two Different Results

On this screen, we can see the next situation:

1. Two graders that are initially assigned, one of them submitted the test with a result passed, and
one of them rejected the test. The third grade that was assigned after the second one rejected the
request submitted the exam but the result is failed.

2.

The next grader from the queue assigned as the results of two graders are not the same.

m DDA (&)
A
Demo User (user013) Export = Currently, this report is not visible to the candidate.
Report completion summary

Questions

Number of graders 10 BssigN

Fozsed

|-
<
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7.4 All Reports Resolved

On this screen, we can see that:
1. Two graders graded report with “Passed” result.
2. The overall “Passed” score.
3. Admin can “Verify” the report.

CIYFNCE

Hise report from the candidste
@ Report completion summary:

- Questions
= (ves) 3 Sesich by categories
@ il (o)
B o) 2 Guestion text ° Typ Act
o e v
Test name. D Muttle Grager
oy =
Label .
2 -y 3
Started Apr01-2022 0955 PM GIT+0200 -
3 - B
Finished Apr01-2022 1002 PM GT+0200 = B
Tima spent seayzn s oy
@ @ | : ~
7 =
Venification dste: ot verifed
2 s sy B
Grading report " o o
a0y B
Number of graders 1o assign 0 4 0w Rows: 8
Username Status Reaul Aot
ao
Fasard
4 ¢
sbemes | Paasen e repart
— Faie i repart
1 0 Rows: 4
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7.5 Reviewing the Grader’s Marks

At any time, the admin can open the report of each grader and do the following:
1. Change the status of the report.
2. Submit the change of status.
3. Click “Grade” to open the question and see the grader’s mark

CIEYENOE

Grader report results 2

Pasaing score:

Passing score is inclusive:

= Result: =D
- Not vertied

Verification date

+/ Show advanced options

8 [E——es

Choose property for score breakdown: 1ssve

Property value breskdown:

Points  Points.

Value
intial  final

11.00 100

13.00 3.00

For each action in the system, the admin will receive the appropriate notification:

QIGIA Q-
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8 Candidate’s Perspective - Report Resolved

Once all graders grade their reports, the overall result is calculated and candidate is able to open a personal
report.

e — SIFNOR

Demo User (user013) Export = Questions
Personal report

Test name: Dema Test - Multiple Graders h) == z & £ =
Label Issue #1 Strategy 1 - Describe the sound strategy
Started: Apr-01-2022 0959 PM CEST
Essay
Finished: Apr-01-2022 10:02 PM CEST
Time spent. - This is an example of an answer to issue #1 Strategy 1 - Describe the sound strategy
-
Verification date: Not verified 29 Essay 5 0 Medium =

Issue #2 Strategy 1 - Describe the sound strategy

Essay

This Is an example of an answer to Issue #2 Strategy 1 - Describe the sound strategy

319 Type: Essay 5 0 Difficulty: Megium

Issue #3 Suategy 1 - Describe the sound strategy

Essay

This is an example of an answer 10 issue #3 Strateqy 1 - Describe the sound strategy
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