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[bookmark: _Toc96962784]Introduction
Special accommodations notifications provide that the Proctor is informed each time a CSR adds/removes special accommodation for a particular student on a particular test.
There are types of notifications related to the special accommodations feature:
· Accommodation request
· Accommodation request response
· Accommodation removed
This document explains all three types of notifications and how they can be edited.


[bookmark: _Toc96962785]Special accommodations workflow
[bookmark: _Toc96962786]CSR adds special accommodation
CSR will add special accommodation to the student. For more information on how to do that, please watch this video.

Once the CSR role adds special accommodation to the student, the system will send the "Accommodation request" notification to the Proctor:
Application:
[image: ]
Email:
[image: ]


[bookmark: _Toc96962787]Proctor approves added special accommodation
The status of accommodation added by CSR is "Pending". After receiving the notification, the Proctor will change the accommodation status to "Approved", insert a comment, and confirm it by clicking on the "Respond" button.
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Notification that CSR will receive when the Proctor approves accommodation:
Application:
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Email:
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[bookmark: _Toc96962788]CSR removes special accommodation
If CSR removes previously added accommodation, the Proctor will receive the following notification:
Application:
[image: ]
Email:
[image: ]
[bookmark: _Toc96962789]Editing default special accommodation notifications
To edit the content of notifications, navigate to “System” and select “Settings and customization“.
[image: ]
Navigate to the “Notifications” tab, where you can see a list of all notifications, including notifications related to the special accommodation feature:
1. Accommodation removed	
2. Accommodation request	
3. Accommodation request response
[image: ]


To edit the notification displayed in the application, click “Edit” in the “Application notifications” column.
[image: ]
The "Edit application notification template" dialog will appear, where you can enter desired content of the notification using the list of available variables. Once you change the notification, click on the "Save" button.
[image: ]


To edit the notification received via email, click “Edit” in the “Email notifications” column.
[image: ]
The "Edit email template" dialog will appear, where you can enter desired content of the notification using the list of available variables. Once you change the notification, click on the "Save" button.
[image: ]
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Dear george.proctor,

You have received the following accommodation request for student *zaliyah.ali2" on test "Special Accommodations - Test
Example”

Requires 1 - 1 session with proctor: Yes
Time accommodation: /
Other information: /

Best Regards,
YouTestire.

https://dev3.youtestme.com/qagc106ifse/




image4.png
Testing locations

Table displays
i e
i

st ocanons it o s & procor

TR

List of all common sessions > Special Accommodations - Common Session Example > Candidates

Avallabily. s ond to an ac

Location Al
rmodstions -Test Example

Pause session ||

Actions

required to have 1-1 ses

ther accommodations:

pprore

commen This scoommodtion 5 spprove

oR — e
[

(-] asliyah.stkins | TestNGA Not attempted

= Displayed columns

‘Show suspended attempts.

00

Version unique code

fe)

Test: | Selectone

Test versions

fe)

Test version 1

Test version 1

Test version2.
2
Test version2.

Test version 3

Start time. o

Jan-28.2022 09:25 AM GMT

Rows: 15





image5.png
Reporting System

Testing locations BNotifications

jates sccommotsion e esprse

Table displays

List of all common sessions > Special Accommodations - Common Session Example > Can

Listof el ocations n the system Searoes

Avetasiy: e 22022 1200 AM- ep 012022 1213 P CEST o
List of locations you crested Location: Alocacation Test:
List oflocations with you s a proctor Pause session || Resume session P
| e — cleel
Actions Usemame 3| Test o|  Swws o | Accommodation | Versionuniquecode © | TestversioR® ST
o £ selectone v o o
® ne 29123 Test NGA Not attempted View Remove Test version 1 -
® n e aaliysh.ali Test NGA Not attempted View Remove Test version 1 -
® ne aaliyah.ali ‘Special Acco... Not attempted View Remove 2 -
® n e aaliyah.ali2. ‘Special Acco... Not attempted View Remove 3 -
® ne saliysh.ali2. Test NGA Not attempted Add Test version 2. -
BOR I @ cayah rms.. | Specel Acco.. | Reporscomplete view 2 san25:2022 1025 AN CET
® ne saliysh.arms.. | Test NGA Not attempted View Remove Test version 2. -
=] I @ saliysh.atkins  Test NGA. Not attempted Add Test version 3 -

= Displayed columns . v Rows: 15

‘Show suspended attempts.




image6.png
Dear CSR,

For the following special accommodation request for student “aaliyah.ali2* on test *Special Accommodations - Test
Example”

Requires 1 - 1 session with proctor: Yes
Time accommodation: /
Other information: /

You have received the following response:

Status: Approved
Comment: This accommadation is approved.

Best Regards,
YouTestire.




image7.png
Surveys gcourses  Reporting

Testing locations BNotifications

Table displays List of all common sessions > Special Accommodations - Common Session Example > Candidates oot
Listof i locaonsin e ystem e e
Avalabity: 480012022 1,00 PM- 5ep01:2022 10:13 AMGAIT
List of locations you created Location: Alocacation Test:
List oflocations with you s a proctor Pause session || Resume session B Cloar st
| Lstof o common sessions
Actons Usemame | Test ©|  swws o | Accommodation | Versionuniquecode © | Testversions satume ¢
o O selectone v o o
B e saliysh.siiz | TestNGA Not attempted View Test version 2 B
ORI @ Salyshams. | Special Acco.  Reportcompiete view 2 Jen28.2022 0025 AM GMT
B e saliysh.arms... | TestNGA Not attempted View Test version 2 B
B [N} aaliyah.atkins | Test NGA Not attempted Test version 3 B
B e aaron Specisl Acco.. | Not attempted View 7 B
B [N} admin23 Special Acco.. | Not attempted View 6 B
BOR I SonjaStudent | Accomodati.. | Ready 0 continue 6 Feb21-2022 11:20 AM GMT
ORI @ sudemz  SpecalAcco. | Reportcompiete view " Jen 282022 00:02 AM GMT
B B S —— . - T oo van i oaeT
Displayed coumns s 0w Rows:15
‘Show suspended attempts =





image8.png
Dear george proctor,
The following accommaodation request for student “aaliyah.ali2" on test “Test NGA® has been removed:
Requires 1 - 1 session with proctor: Yes

Time accommodation: /

Other information: /

Best Regards,
YouTestire.

https://dev3.youtestme.com/qagc106ifse/
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